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With the coming 
of October we en- 
ter the open season 
for telephone con- 
_ which 


means that telephone men who are hunting 


ventions, 


for help and advice in running their busi- 
ness can best get them by attending these 
meetings of their industry. 

Indiana held its state telephone meeting 
the national convention of the 
United States 


last week ; 
Independent Telephone 
Association meets in Chicago in three 
weeks; the Illinois Telephone Association 
has its annual round-up in November. 
Other states will follow in due order. 

The telephone industry is prosperous 
Not in 


many years have telephone securities occu- 


and stands well with the public. 


ped such ‘a high place in the estimation of 
investors as they do today. These very 
facts, however, should lead telephone men 
0 guard their business carefully, and take 
‘counsel with one another as to protecting 
its present enviable position. 

Telephone conventions are the logical 
laces for the exchange of information 
and counsel pertaining to the telephone 
business, and telephone men should not 
iail to attend such meetings. Experience 
shows that the telephone men who make it 
‘practice to attend their state and national 


meetings are the ones who are most suc- 


“ssful in their business. The moral is 
lain, 

x * Ok x 
One of the leading New York banks in 
‘tecent review says the total investment 


in re . . ' 
the electrical industry in this country 


“W amounts to $19,500.000.000. This in- 


THE CONVENTION SEASON OPENS— 
SOME TELEPHONE FIGURES 


cludes the light, power and telephone com- 
panies, the street railways and the manu- 
Their 
gross revenues are close to six billion dol- 
The United States produces 


nearly six times as much as electricity as 


facturers of electric equipment. 


lars a year. 
either Germany or Canada, its nearest 
competitors, although America ranks third 
in the per capita output. 

* * * * 


American leadership in telephony has 
long been universally acknowledged, but 
the remarkable growth in the use of the 
telephone in foreign countries in recent 
years has reduced the wide gap somewhat. 
However, as development in this country 
constantly goes on at a rapid rate, it is 
probable that American supremacy in the 
use of the telephone will be continued for 
an indefinite period. 
7 . 7. *x 

Out of a total of 27,783,963 telephones 

1926, 


the United States possessed considerably 


in the entire world on January 1, 
more than half. There were on that date 
16,935,918 telephones in this country, or 
61 per cent of the world’s total. The num- 
ber of telephones in Europe on the same 
date was 7,479,690, or 27 per cent of the 
world’s total, the remainfing 12 per cent 
being scattered over the globe in Asia, 
Africa, Oceania, South America and coun- 
tries in North America outside of the 
United States. 

During the year 1925 the number of 


telephones in the 
world increased by 
1,727,465, 


per cent, 


or over 6 
a remark- 

able growth when it 
is remembered that there were only about 
1,700,000 telephones in the whole world at 
the beginning of the century. 


ene 2 


These figures are taken from a compila- 
tion of telephone and telegraph statistics 
of the world recently by the statistical 
division of the comptroller’s department 
cf the Bell organization. It has taken 
some time to obtain authoritative data 
from the more distant countries and so 
the most recent date for which compara- 
ble figures are available is January 1, 
1926. 

It is interesting to note that out of 19,- 
389,360 private 
cumpanies throughout the world, 16,935,- 


C18 were in the United States, and that the 


telephones operated by 


number of telephones per 100 population 
in this country is markedly greater than 
that in Europe. In the United States, 
there were 14.8 telephones per 100 popu- 
lation, as compared with only 1.5 tele- 
phones per 100 population in Europe, where 
over 88 per cent of the telephones were 
under government ownership and opera- 
tion. 


The only 


United States in the matter of telephone 


country approaching the 
development was Canada, which on Janu- 
1926, had 12.2 telephones per 100 


Denmark and New 


ary l, 
or its inhabitants. 
Zealand followed with 9.2, Sweden with 


7.2, Norway with 6.3 and Australia with 
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6.1 Germany ranks next to the United 
States in absolute number of telephones, 
having 2,588,016, but had only 4.1 tele- 
phones per 100 inhabitants. 

In Great Britain and northern Ireland 
there were 3.0 telephones per 100 popula- 
tion, while France had only 1.8 telephones 
for every 100 inhabitants. 

* *x oe * 

In South America, Argentina led in de- 
velopment, having 1.9 telephones per 100 
population. The telephone development of 
South America as a whole was only one- 
third that of Europe, which in turn was 
barely more than one-tenth that of the 
United States. 


telephones were in Japan, which had 1.1 


In Asia the majority of 


telephones per 100 inhabitants. 
* * &k * 

The statisticians point that a notable 
feature of American telephone develop- 
ment is the large number of telephones to 
be found in the smaller towns and rural 
under 50,000 
population in the United States there were 
11.7 telephones per 100 inhabitants, which 


districts. In communities 


iidicates a development for smaller places 


in America greater than the total tele- 
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COMING CONVENTIONS. 


United States Independent Telephone 
Association, Chicago, Hotel Sherman, 
October 18, 19, 20 and 21. 


Illinois Telephone Association, Spring- 
field, Hotel Abraham Lincoln, Novem- 
ber 17 and 18. 








phone development of any country except 
Canada. In Europe, rural development is 
almost negligible. 

This is clearly indicated by the statis- 
tics for foreign cities. Telephones in the 
chief European countries are concentrated 
in the larger cities. London had more than 


one-third of the total number of tele- 


phones in Great Britain. Paris, though it 
had only 255,561 telephones, also had more 
than one-third of all the telephones in 
France. 

In Germany, though telephones are more 
widely distributed throughout the country 
than in either Great Britain or France, 
they are still largely concentrated in the 
biggest cities. 


The historian of American telephone de- 
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vclopment can account for the remarkable 
extension of service to the rural sections 
only by citing the growth of Independent 
telephony. It is due to the activity of the 
Independent movement in the smaller com- 
munities in an early day that the American 
farmer is so well supplied with telephones, 
* * kk 

Despite the wide diffusion of telephones 
in the United States, however, American 
cities are much more highly developed 
than comparable foreign cities. New York, 
for example, had in relation to its popula- 
tion nearly four times as many telephones 
as London, nearly three times as many as 
Paris and over twice as many as Berlin. 

Not only this, but New York City had 
ir actual numbers more telephones than 
the whole of Great Britain and northern 
Chicago had telephones 


freland. more 


than the whole of France. San Francisco 


had more telephones than Italy, while 
Omaha, with a population of only 223,000 
people, had about one-third as many tele- 
phones as the whole of Russia with its 
140,000,000 inhabitants. 

There is, therefore, plenty of room in 


which the telephone can still grow. 


Annual Meeting of Hoosierites 


Convention of Indiana Telephone Association Held Last Week—Plan Adopted 
for Redistricting State and Bringing All Telephone Companies in Association— 
Annual Convention Changed From Fall to Spring—May, 1928, Next Meeting 


In the eyes of the officials, officers and 
directors of the Indiana Telephone Asso- 
ciation, the great accomplishment at the 
organization’s annual meeting last week 
was the adoption of a plan for the redis- 
tricting of the state. This, it is expected, 
will more definitely tie the state associa- 
tion and the district associations together. 
It is believed that the companies operat- 
ing the 10 per cent of the stations not 
owned by members of the association will 
be brought into the state organization. 

The presidents of the district associa- 
tions, under the new organization plan, will 
become additional members of the board 
of directors of the state association. The 
manager of the state association, together 
with the president and a secretary of the 
district, will comprise a managerial board 
for the district association. 

Through this action, membership in the 
state association will include mutual and 
cooperative telephone companies, as well 
as the commercial companies. The mem- 
bership fee will also be reduced from $5 
to $1. 


By Stanley R. Edwards 


Another action that is expected to re- 
sult beneficially to the state organization 
was the adoption of a resolution providing 
for the next convention of the association 
tc be held in May, instead of in Septem- 
Ler, as has been the custom for the past 
eight years. 

The convention was held at the Claypool 
Hotel, Indianapolis, on Tuesday, Wednes- 
day and Thursday, September 20, 21 and 
22, with a total registration of approxi- 
mately 325. 

The matter of selling property was the 
leading topic of discussion. President 
Barnhart, in his address, declared that the 
“last chance” high price for telephone 
property has not as yet appeared, and that 
the telephone business is getting better 
and better where it is properly conducted. 
Other speakers at the general session on 
Wednesday morning endorsed President 
Barnhart’s ideas, and advanced the thought 
of “The telephone business for telephone 
men.” 

The election of directors at the Thurs- 
day morning session resulted in the selec- 


Thomas Swanner of Richmond, 
John I. Cheney of Winchester, Max F. 
Hosea of Indianapolis, Thad E. Hanway 
ol -Monticello, and W. L. Shoots of 
Goshen. Mr. Swanner and Mr. Hanway 
are new members of the board. 
Following the call to order on Tuesday 
Henry A. Barnhart, 


of Rochester, opened the convention with 


tion ot 


afternoon, President 


a few characteristic remarks and then de- 
livered the president’s annual address. 
Among other things he said: 
President Barnhart’s Message 
“When in contemplation of this annual 
message for and to the telephone people 
and interests of Indiana I drifted into a 
sort of reverie on ‘it might have been, ™ 
is, and it will be.’ I see many new faces 
representing the telephone business 0 
Indiana, and I miss many familiar faces 
uf other years’ activities in our business. 
This I attribute to the infallible rule ol 
the great human equalizer, that intangible 
but absolute force which transfers, trams 
plants and translates the destinies of men 
and measures. Some of the shining lights 
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of Indiana telephony have, within the past 
year, gone with the pale-faced messenger ; 
others have retired to enjoy a surcease 
from toil of many years’ duration; some 
have sold out for what they considered 
big money; and others, lacking in vision 
and enterprise, have just quit. 

But the telephone business must go on- 
ward and upward regardless of owner- 
ship, for it is a public necessity which 
public opinion not only demands but com- 
mands. And, therefore, we in the busi- 
ness must look to the future and plan im- 
provement in harmony with the ever- 
hurrying steps of progress; and that is 
the reason why the wide-awake and suc- 
cessful telephone people of our state are 
90 fully represented here and the other 
kind are not. 

In reality the interests of this telephone 
convention, as well as all others, converge 
into the two common paramounts of the 
business—service and public relations. Of 
course, we will have discussions of such 
other important 
methods, accounting, engineering, sales- 
manship, organization, etc., but all of 
these, in the final analysis, have to do with 
service and public relations which are the 
Alpha and Omega of our business. 

As introductory to some comments on 
the future of our business, which will fol- 
low, I want to call your attention to the 
improvement in our business in the less 
than a decade since the close of the World 
War. At that time our equipment, at 
request of war welfare interests, had been 
neglected that everybody might concentrate 
their energies and finances on the success- 
ful prosecution of the war. In addition, 
our activities had all been so generally 
devoted to our country’s well-being that 
we had given little thought to the improve- 
ment of telephone service. 


subjects as operating 


But who is there in this presence that 
does not realize the growth in our tele- 
phone equipment and patronage since that 
ime? Many telephone companies have en- 
larged and rebuilt their plants and doubled 
heir revenues within the years since the 
war. Most of this has come not from in- 
creased rates and additional patrons but 
rom enlarged patronage attracted by im- 
Moved telephone facilities and improved 
operating tactics. 

And much of the inspiration for this 
big improvement in our business has been 
gterated in state and district association 
‘nferences, like this, wherein we have 
met and ironed out our local differences 
of Operating practice, accepted the advice 
% those who speak from successful ex- 


Ptience, heard ways and means of im- 
Moving our service, seen impressive les- 
Ms of simplified plant management aid 


become fully imbued with the truism that 
te way to build up telephone business is 


© give ample service facilities efficiently 
Conducted 


Assured | Vv 
COme as t] 


these improvements have 


ie result of our quickened con- 
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ceptions of how to achieve success which 
we acquire from contact with the experi- 
ences of others. Therefore, let me em- 
phasize the importance of reading pro- 
gressive literature and absorbing and 
heeding the instructive and helpful infor- 

















“Let Us Show a Constantly-Growing Ef- 

fort to Establish Universal Efficiency in 

Telephone Service-—Giving,’ Says President 

Barnhart, “and That Will Be the Best 

Security Against Public Dissatisfaction 

With Our Business That We Can Possibly 
Accomplish.’”’ 


mation always available at telephone 
meetings. 
Incidentally and concurrently, Purdue 


University is extending Indiana telephony 
most valuable assistance in giving special 
training courses, issuing bulletins, answer- 
ing plant inquiries and conducting an an- 
nual plant conference, all of which merit 
larger interest from telephone people than 
they receive. Ask Purdue about your 
plant problems, send your employes to the 
telephone short course, and be sure to help 
make the next plant conference the state- 
wide success it deserves to be. Every dol- 
lar we spend in accepting the free help- 
fulness of Purdue University is money 
wisely and profitably invested. 

It will not be, for you who attend tele- 
phone meetings throughout our state, an 
innovation to hear me say that the gravest 
impediment to the popularity of telephone 
service and the prosperity of our business 
is dilapidated equipment and careless man- 
agement. This is not the wail of a pessi- 
mist, for our association efforts in the past 
few years to improve conditions in this 
respect have borne good fruit and the 
monthly issue of our bulletin conclusively 
indicates betterments of telephone equip- 
ment and service all over the state. 

But there are too many telephone plants 
on the ragged edge, so to speak, to give the 
systems that are being well cared for the 
credit, at large, which they deserve. I have 
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pointed out the 
misfortune of good telephone service hav- 


frequently, heretofore, 
ing messages terminating or originating in 
a ramshackle plant. The public which is 
the victim of the unsatisfactory service 
occasioned by inefficient plants here and 
there cannot know the definite cause of the 
poor service—and so the efficient manage- 
ment is condemned along with the ineffi- 
cient. 





Is it a forlorn hope that the time is not 
far in the future when connecting service 
with dilapidated equipment will be denied 


until reasonable repairs are made, and 
that such procedure will be mandatory 
either by edict of state and district as- 


sociations or the public service commis- 
sion, all working together for the good 
name and efficiency of 
country-wide insurance for the safety and 
security of our business? 


telephony as a 


Let us show a constantly-growing effort 
to establish universal efficiency in 
phone service-giving, and that will be the 
best security against public dissatisfaction 
with our business that we can possibly 
accomplish. 

Also the matter of harmonious action 
by plant managements and operators is a 
prime essential, in successful service-giv- 
ing. With managements and operators at 
loggerheads with neighboring systems, the 
service is bound to be indifferent and the 
public displeased. And the longer such 
clashing of temperaments continues, the 
worse it will be for all concerned. 

Manifestly it is the climax of business 
foolishness to try to get even rather than 
to get money. Those who indulge in such 
unfortunate antagonisms annoy themselves, 
are in constant trouble and cripple their 
business, all of 
avoided by 


tele- 


which can readily be 
a give and take settlement 
through get-together understanding. Meet- 
ing the other fellow half-way and talking 
it over fairly with him has made more 
money for adversaries than all the court 
decisions of American jurisprudence could 
equal. 

Our telephone business—that is, the In- 
dependent section of it—is in a somewhat 
unsettled condition. Owners are selling 
many properties for the reason, evidently, 
that their business is unprofitable or that 
they are offered what they consider “last- 
chance” high prices. Neither of 
causes for so much offering for sale and 
option giving on telephone plants is jus- 
tifiable from any basis of sound reasoning. 


these 


The telephone business is not unprofit- 
able unless managers themselves make it 
so. The public must have telephone serv- 
ice, and it will pay a measurably profitable 
price for it, if it is good service. It may 
complain against a fair increase in rates, 
but the storm will soon blow over if the 
equipment and service are what they ought 
to be, size of plant and locality considered. 

Likewise, there .is no sound basis for 
working ourselves into a frenzy of appre- 
hension that this is our last chance to sell 
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at a good price. The telephone business is 
getting better and better where it is prop- 
erly conducted, and there will be no slump 
in telephone property values unless physi- 
cal condition of plants is neglected or con- 
cuct of the business is such as to invite 
the wrath of the public in general. 

Regulation and Public Relations. 

As to the latter, we have, as nearly all 
states of the Union do, a regulatory body 
known as the public service commission, 
which is soon to safeguard public utility 
‘investments against destructive unfairness 
of the misguided or willful as well as to 
protect the public against utility greed, or 
service neglect, or arbitrary unfairness of 
any kind. 

Hence the new investors in telephone 
property in Indiana, as well as others in 
the business, must ever remember that our 
public utility regulatory body is a creature 
of our legislature; that our legislature is 
a creature of public opinion in our state; 
and that, if we would play safe with our 
public service commission and our legisla- 
ture, we must play square with the public 
in our relations with those who must 
patronize our business. 

Our course of business and public re- 
lations procedure can help the public serv- 
ice commission, the legislature and the 
general public to a higher estimate of the 
integrity and fair-minded purpose of the 
great majority of telephone managements. 
‘Unto thine own self be true and it must 
follow as the day the night, thou cans’t not 
then be false to any man’ is a historic 
and consistent motto, but we must let the 
public see and know the why and where- 
fore of our situation if we would convince 
it that we are neither false to ourselves 
nor to our patrons in the set-up of our 
claims for a living wage for our employes, 
a living support for our property and a 
living profit on the money invested. 

Likewise with the Congress. More and 
more there seems to be a growing public 
sentiment that there ought to be more uni- 
formity in the laws of our states as they 
affect the people at large. We hear much 
talk of the need of uniform automobile 
traffic laws, of uniform divorce laws, of 
uniform court procedure, of uniform tax 
laws and of uniform public utility regula- 
tion. 

Right or wrong, we have such a condi- 
tion in the public mind, and it will be well 
for telephone managements to have their 
houses so fully in order in the matter of 
accounting that changes in government or 
state control will not find them unprepared 
to adjust their business to a new order of 
things without much inconvenience and 
possible embarrassment. We realize the 
calamity that would befall our investment 
if there should be radical destructionists 
in control; and the surest way to avoid 
this is to give the people a full under- 
standing of our management of this semi- 
public business. 

And in this connection let me again urge 
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you all not to overlook the stabilizing 
power of publicity of the vital facts of 
your business. Some ask, ‘Why should I 
advertise? I have no competition and the 
public must patronize me or do without.’ 

That is exactly the attitude of a monop- 
oly business which many people of in- 
fluence resent to the point of general trou- 
ble-making. It is so much easier and 
surer to mold public opinion right than 
to try to change it after it is erroneously 
or unfairly fixed, that every dollar we 
spend in newspaper advertising of the 
truth and merit of our business is highly 
profitable investment. 

The advertising may be statistical—such 
as our annual reports—it may be names of 
new subscribers published from month to 
month, it may be detail of improvements 
in the service, it may be a showing of the 
superiority of long distance telephone com- 
munication, and it may be display of the 
uses and abuses and inexpensiveness of 
telephone service in the home and the busi- 
ness place. 

Indeed, anything that molds _ public 
opinion right, as it relates to the tele- 
phone business, is a lasting influence in 
our behalf, the value of which can only 
be realized when we compare business 
peace and prosperity with constant an- 
tagonisms and financial doubt and despair. 
It does pay to advertise, if we do it hon- 
estly, understandingly and judiciously.” 

Association Progress. 

In his report as_ secretary, 
Norton said among other things: 

“Your association, under its present by- 
laws, has almost reached the peak of pos- 
sible membership. Your by-laws provide 
that only ‘persons operating for profit a 
commercial telephone exchange’ can be 
members of the association. Although 
membership is limited under the by-laws, 
still 90 per cent of all the stations and 
toll lines in Indiana are in the association, 
leaving only 10 per cent outside of the 
organization. This 10 per cent is owned 
largely by mutual and cooperative com- 
panies not operated for profit. It would 
seem advisable to change the by-laws so 
that 100 per cent of all telephone units 
may be in the association. 

Your association as it stood at the close 
of the fiscal year August 31, represented 
176 member companies, operating 390 ex- 
changes and owning 519,876 stations and 
circuit miles of toll lines. This is a gain 
of 125,834 units during the year or 32 per 
cent. This gain in assessment units is due 
to new statistical data gathered during the 
year and to 50,259 units owned by new 
memberships. 

Seven companies have joined the asso- 
ciation during the year. The identity of 
ten companies has been lost because of 
mergers. 

At the time the Indiana Telephone Asso- 
ciation was incorporated in 1919, the mem- 
bership of the Indiana Independent Tele- 
phone Association, organized in 1905, was 


Chas. S. 
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accepted as members of this association, 
Some of these memberships were doubtful, 
Upon investigation, several claimed never 
to have been members, while ownership of 
other companies had changed. A thorough 
investigation of these delinquent accounts 
was made and the books at the close of 
the fiscal year carry nothing but acknowl- 
edged and live accounts. 

The finances of your association show 
a healthy condition. You have in the bank 
$1,241.66 more than a year ago, with all 
bills paid. Bulletin earning increased over 
last year $933.80 while assessments on the 
present basis show an annual increase of 
$2,516.68. 

We had the legislature with us during 
the year, but escaped with but little if 
any damage. Bills innumerable were in- 
troduced to amend the utility law, and 
change or abolish the public service com- 
mission. The fine teamwork of your 
association in connection with other in- 
terested organizations prevented us being 
thrown back into the chaotic condition of 
15 years ago. 

The telephone industry in this state is 
making steady and rapid progress. Scores 
of companies have been granted a much- 
reeded increase in rates and_ securities 
running into millions of dollars have been 
authorized by the public service commis- 
sion during the past year. 

The outlook for the telephone business 
of Indiana was never better nor brighter. 
Rates for service are being gradually in- 
creased, public relations were never better, 
and money for the securities of any well- 
managed plant can be had for the asking. 
The senseless war of a few years ago be- 
tween the public and telephone companies 
has melted away and cordial relations are 
everywhere manifest. 

During the year there have been some 
mergers and rumors of mergers, some 
sales and rumors of sales, and the end is 
vot yet. But this association is flexible 
enough to adjust itself to these changing 
conditions, providing they make for the 
rood of the telephone business. 

Under your present by-laws the district 
associations are not a part of, and have 
no official relation to the state orgamiza- 
tion. This should be corrected and a dis- 
trict organization set up that will be as 
effective in its territory as the state ass0- 
ciation is for the state as a whole.” 

Mr. Norton’s report as__ treasurer 
showed income of $16,920, expenses ° 
$15,397 and surplus of $1,523. 

Report Favoring Redistricting. 

Secretary-Manager Chas. S. Norton 
read a report approved by the board 7” 
directors recommending a reorganization 
of the association with a view of bringing 
all the‘telephone interests of the state mt 
a more compact organization—the member 
ship to include mutual and cooperative 
companies as well as the commer ial com- 
panies. 

In his 


address, “Selling Telephone 
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Service,” A. D. Lewis, of Indianapolis, 
division commercial superintendent, Indi- 
ana Bell Telephone Co., discussed (1) 
the need for a realization on the part of 
the industry of a continuous sales pro- 
gram and (2) some of the necessary tools 
tor carrying through such a program. 

Mr. Lewis reviewed the practices pre- 
yalent in the field a few years ago and 
showed how they have changed with ad- 
yantage to the company and the public. 
His paper will be published in a future issue. 
A number of questions were developed 
as a result of Mr. Lewis’ talk and in the 
informal discussion which followed many 
constructive suggestions were given. 

Following announcement of committees 
ty President Barnhart, the session ad- 
journed. The committees appointed by 
the chair were: 

Resolutions: J. P. Maloney, Columbia 
City; D. H. Whitham, Indianapolis; C. A. 
Cartwright, Delphi; Walter J. Uhl, 
Logansport; John I. Cheney, Winchester ; 
and Claude R. Stoops, Napanee. 

Nominating: C. H. Rottger, president, 
Indiana Bell Telephone Co., Indianapolis, 
chairman; Frank E. Bohn, Fort Wayne; 
Hart F. Farwell, Terre Haute; W. W. 
Harbaugh, Sullivan; L. C. Griffitts, Sey- 
mour; Thad E. Hanway, Monticello, and 
F. O. Cuppy, Lafayette. 


Wednesday Morning Session. 
Upon opening the Wednesday morning 


session, President Barnhart presented 
Judge N. G. Hunter, of Wabash, a former 
president of the state association and also 
of the United States Independent Tele- 
phone Association. 

Judge Hunter declared it was a great 
delight to meet the men who have built up 
this wonderful telephone industry and 
utility. Of the 80 years which he has lived, 
30 of them have been actively spent in 
building up the industry in state and 
nation and he has not lost interest in it. 
Judge Hunter referred to some of the 
events of the earlier days and closed with 
afew remarks to the younger men, wish- 
ing them godspeed in carrying on their 
great work. 

“Necessity of State-Wide Regulation of 
Public Utilities” was the subject discussed 
by Carl Wilde, of Indianapolis, formerly 
director of service of the Indiana Public 
Service Commission. He pointed out that 
there are several possible alternatives to 
state-wide regulation and enumerated them 
as: loca! regulation or home rule; regula- 
tion of rates by charter, franchise or con- 
tract; and nation-wide regulation. 

Only the first two alternatives were dis- 
cussed, for in the speaker’s opinion, the 
Possibilit of an early advent of nation- 
wide regulation is remote. Local regula- 


tion woul] encounter more difficulties now 
than it did before state-wide regulation 
‘ame in. Regulation by charter, franchise 
; Contract, he declared, is unwise because 
tits inf 


xibility. 
Mr. Wilde next pointed out and dis- 
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torical data you have. 








TELEPHONE RELICS AND HISTORICAL DATA 
WANTED FOR CONVENTION 

The Independent Pioneer Telephone Association of the United States 
is arranging to have an exhibit of relics of early Independent telephony 
at the coming national convention to be held in the Hotel Sherman, 
Chicago, October 18, 19, 20 and 21. 
pioneer Independent equipment and other relics and historical data per- 
taining to early Independent telephony are requested to send them by 
express to J. K. Johnston, secretary, I. P. T. A., Hotel Sherman, Chicago, 
to arrive not later than Monday, October 17. 

If the owners do not care to donate their historical equipment to be- 
come a part of the permanent exhibit to be placed in a museum, or some 
suitable place to be provided for hereafter, please advise the secretary 
| and it will be returned after the convention. 

Let’s make this a good display! 


J. K. JOHNSTON, Secretary, I. P. T. A. 


Those having in their possession 


Send in whatever relics and his- 


903 Lemcke Building, 
Indianapolis, Ind. 











cussed some of the advantages of having 
a single regulatory body to supervise the 
activities of all the utilities throughout the 
state. He also discussed some of the evils 
which result when commissioners com- 
mit themselves to be guided by principles 
and rules other than those laid down and 
_rescribed by the court. 

The next speaker was F. B. MacKinnon, 
of Chicago, president of the United States 
Independent Telephone Association, who 
traced the causes leading up to the entry 
into the telephone field of the so-called 
investment houses and speculators. 

He pointed out some of the misleading 
statements which had been made in cir- 
culars issued by these investment organ- 
izations and told of the good work that 
had been accomplished through the edi- 
torial in TELEPHONY of August 21, 1926, 
entitled, “Stop, Look and Listen,” and 
the statement issued by the national as- 
sociation, telling what to look for in read- 
ing a financial statement. 

“The question now is,” said he, “when 
will the reaction set in, because of the 
securities that have been issued upon an 
unsound basis. The time has come for 
telephone men to stand together against 
the exploitation and issuance of unsound 
securities.” 

“How Things Are Done In Ohio,” was 
the subject presented by Dr. C. L. Jones 
of Athens, Ohio, president of the Ohio 
Independent Telephone Association. In his 
address, Dr. Jones told of the growth of 
the Ohio association during the past six 
years, and outlined the methods used in 
rromoting its development. He summar- 
ized the activities of the association into 
five divisions. These included: 

(1) Analysis of matters affecting the 
Independent telephone companies of Ohio 
in general, and action in such form as the 
circumstances may 
stance. 

(2) The furnishing of such 


require in each in- 


services 


to Independent companies as may from 
time to time be required and which should 
not be strictly classified as continuing 
company business to be cared for within 
the local organization. 

(3) The establishment and maintenance 
of cordial relations between all Independ- 
ent telephone companies. 

(4) The establishment and maintenance 
of proper relations between the Independ- 
ent group and the Bell group in Ohio, and 
with governmental departments, officials, 
commissions, etc. 

(5) The carrying on of educational and 
publicity missions falling within the gen- 
eral state field. 

The burden of carrying out the policies 
falls on the shoulders of the secretary- 
treasurer, and he has had the willing co- 
operation and support of all of the com- 
pany officials and employes 
needed. 

Taking up the matter of newcomers in 
the field, Dr. Jones said that they are ac- 
cepting them as active members of the 
Ohio association. “We are hopeful,” said 
he, “that they will seize upon those things 
in our experience and operations which 
will be of value to them in their field work 
and in the accomplishment of their duty 
tc serve their public economically and well. 
The state association is one place where 
they may learn to their own advantage, 
and to the advantage of all of the other 
companies with whom the nature of the 
telephone business brings them in 
tact.” 

Frank E. Bohn, Ft. Wayne, vice-presi- 
dent and general manager, Home Tele- 
phone & Telegraph Co., speaking upon the 
topic, “The Safety and Security of Our 
Business,” quoted President Gifford of the 
A. T. & T. Co. as to his ideals of service. 

Recent talks from Ft. Wayne across the 
Atlantic were cited to show that the tele- 
phone is vital to the community and that 

(Please turn to page 31.) 


whenever 


con- 
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“Telephony's” Annual Prize Article 
Contest Now Under Way 





Six Hundred Dollars in Prizes 





During the past three years, articles by many different writers have been presented in 
TELEPHONY. Many of these articles were submitted for the prize article contests which 
TELEPHONY has conducted with a view of presenting telephone people the latest thoughts, 
ideas and practices of those who are actually carrying on this great industry of ours. 


The telephone business is a many-sided one with peculiarities all its own. For that 
reason its problems, perplexities and practices can be adequately written about only by tele- 
phone people. It takes a practical telephone worker to talk telephone “shop.” 


TELEPHONY offers to telephone people cash prizes for articles relating to telephone 
work, apportioned to the four general divisions of the industry, as follows: 


General or Executive Subjects: Plant or Construction: 


First prize J First prize 
Second prize ‘ Second prize 
Third prize , Third prize 








Traffic or Operating: Commercial or Business: 


First prize J First prize 
Second prize d Second prize 
Third prize J Third prize 


The contest is open to men and women of the telephone field. The practical value of 
an article to TELEPHONY’S readers, rather than the construction and enna is a fac- 
tor given weight in judging the merits of an article. 








Articles should be typewritten, on one side of the paper only, and double-spaced. 


Photographs, pencil sketches or diagrams help to illustrate an article and make it more in- 
teresting. Articles of from 1,800 to 3,600 words are usually sufficient to tell an author’s 
story. 


Articles submitted in the contest which do not take prizes will be considered for pub- 
lication in TELEPHONY at the regular rates for contributions. 





Contest closes November 21, 1927. Start getting your ideas into form now. 


< ‘sd Rditor. 






































Here and There in Telephone Work 





Materials Company Now Supplies 
Ready-Mixed Concrete on Job. 
The Pacific Telephone & Telegraph Co. 

in San Francisco is now using ready- 

mixed concrete in new and repair work. 

The concrete is mixed in a combined con- 

crete-mixer and motor truck on the job and 

poured directly into place. 

This new system has a great many ad- 
vantages over the old system of operating 
the usual concrete-mixer on the job. 
There is now no need for the telephone 
company to own concrete mixers, no 
longer necessary to haul them to the job, 
and there is no need for men and wheel- 
tarrows working with sand, rock, cement 
and water. Gone is the mess and nuisance 
of sidewalk obstructions. Investment, time 
and costs are saved. Building separate 
bunkers for gravel and sand is wholly 
ciminated. Payrolls grow smaller because 
the men behind the concrete-mixer are 
eliminated as well as the engineer. 

A materials company delivers this ready- 
mixed concrete at any point in San Fran- 
cisco cheaper than the Pacific Telephone 
& Telegraph Co. can get it out of its 
own mixer. This is true for a 50-yard 
foundation job as well as for a large 
building. 

When concrete is desired on any job, 
the telephone company telephones the ma- 
terials company and orders the mix. The 
materials company measures the materials 
accurately and loads them into the com- 
bined mixer and truck, which is hauled to 
the job dry (water being carried in spe- 
cial tanks on the truck). On arrival at the 
point where it is to be used, the truck 
engine is connected to the mechanism op- 
trating the mixing apparatus and in a few 
minutes a batch of 2% yards of concrete 
is mixed, ready to pour directly into the 
lorms, 

The combined mixer and truck is a spe- 
tially-equipped truck body with a high 














Loading the Combined Truck and Mixer 
with Sand, Crushed Rock and Cement. 


bower mixer and carries its own water 


tanks and water gauge. Open-top con- 
‘ttuction permits loading in the usual 
Manner from any measuring bunker. The 
“rrect proportions of sand, gravel and 
cement 


are all loaded into the mixer-truck. 


which, as stated previously, hauls the az- 
gregate to the job—dry. 

Before any water is let in, the mixer 
makes five complete revolutions at low 
speed. Tests have shown that this gives 
a thorough dry mix. Then the water is 
iet in, flowing at a slow rate, which is the 
basic principle of all types of scientific 
mixing. 

The materials are then mixed for two 
minutes, one quarter of the time at low 
speed, and three-quarters of the time at 
intermediate speed. At the end of two 
minutes 2% yards of ready-mixed, fresh 
mixed concrete is poured from the truck 
into the bin or hopper, or even directly 
into the forms. The same power that 
drives the truck is applied to mix the pre- 
measured load of cement, aggregates and 
water. 

Unequal mixes, excess water, faulty 
work and other concrete construction 
“bugbears” are eliminated when this com- 
bined mixer and truck do the work, be- 














The Combined Mixer and Truck Backs Up 
to Edge of Work and Delivers Concrete 


Directly Into Forms. 


cause every bit of sand, rock, cement and 
water is now scientifically measured before 
it goes into the body (water in the tank) ; 
and because these materials are driven to 
the job dry, and a perfect mix is secured; 
and because the concrete is all poured 2% 
minutes after the mixing is started—for 
these reasons the engineers of the tele- 
phone company have no more worries over 
“concrete failures.” 

Operating in Central Kansas Dur- 

ing Flood Period. 


Forgetting themselves in the service of 
their fellowmen often falls to the lot of 
public utility employes, especially during 
times of an emergency. The most recent 
example of the fact was in connection with 
the flood along the Smoky Hill and other 
connecting streams which put Hoisington, 
Salina, Lindsborg, Kans., and a number 
of other smaller towns served by the 
United Companies, under water for several 
days. 

No one who was not caught in the 
flooded area can possibly appreciate to the 
fullest extent the work which was done. 
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While the homes of some of the “Thank 
You” girls were being deluged with water, 
the girls were trying to forget that all of 
their possessions were being washed away 
or ruined, while they sat at the switch- 











Delivering Ready Mixed Concrete Directly 

Into Forms of Pacific Telephone & Tele— 

graph Co. in Manhole Concrete Work. Note 

the Open Top Body and Concrete Mixing 
Device. 


board and made possible communication 
between those in need of help and the 
men and women who were working to re- 
lieve the distressed condition of the people 
in the more flooded area. 

Miss Esther Beachel, one of the mem- 
bers of the United Telephone Co.’s traffic 
department at Salina, has written a very 
vivid description of how the telephone 
family responded to the emergency. 

Operators Swamped. 

“It never rains but it pours, and not 
only did water pour down the streets of 
Salina on August 17, but the calls poured 
into the telephone office. From 7 o'clock 
that morning until 10 o’clock in the eve- 
ning, every position at the switchboard 
was filled and extra supervisors were on 
duty. 

The signals flashed so quickly that the 
girls could not answer them all at once. 
It is estimated that 7,200 calls were com- 
pleted each hour, or an average of 450 at 
each position. 

The toll girls were equally as busy all 
day. A total of 1,578 long distance calls 
were completed. Of that number, 381 were 
offered between 8 o’clock and 10:30 o’clock 
in the evening. In spite of the heavy load, 
very few of the calls were not completed. 

Every girl stayed right on the job from 
the time she was called when the rush 
work began. Many of them had difficulty 
in getting to work. One girl, who lived 
on Iron avenue east, paid a man with a 
team and wagon to bring her to work. 
Another went home Tuesday on dry 
ground; in order to leave the house 
Wednesday, she had to wade waist deep 
in water. 


Lamar Hotel Gave Rooms. 
“Miss Anna Shanahan, who began her 


vacation on Tuesday, was marooned at 
home by the high waters and spent her 
entire vacation there. Several girls hired 
boats to take them home, but most of 
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where folding cots were placed in the rest- 
room for them. The Lamar Hotel offered 
rooms for any of the operators who 
wished to stay there, and several accepted 
that offer. The company furnished them 
with meals, if they could not get to their 
homes. 

Nearly all of the operators worked sev- 
eral hours overtime. Those in charge did 
not spare themselves but stayed on duty 
nearly all day. The girls who worked in 
the evening remained as long as they were 
needed, but by 11 o'clock they began to 
feel the strain. The lunch which was 
brought by C. L. Havener, traffic super- 


Flood Scenes from Salina, Kans.: 
is south from the new Union Depot where in many places water was waist deep. 
phone Co., field traffic supervisor, wends his watery way to work. 
Here hundreds of homes were flooded when the high water went over Dry Creek banks. 
Practically all basements in this section of Salina were flooded, destroying thousands of dollars worth of merchandise. 
for a broken gas main—E. A. Dunham, U. P. & L. Corp., searching for a gas main which had sprung a leak. 


visor, was greeted with an enthusiastic 
reception. 

In spite of the long and busy hours, and 
the worry about their homes, the girls 
felt that they would do everything in their 
power to keep the service as efficient as 
possible.” 

Flooded Area Extensive. 

Washington had its share of the flood 
aiso. On August 6, water closed around 
the city, making an island of it. Every 
toll line went out with the exception of 
the iron circuit to Marysville. Several 
poles were washed out by the current. 
Manager McKain and Lineman Justice 
worked night and day clearing trouble. 

Although few circuits were available 
during the flood period, practically every 
call placed was completed. 

Employes of the United Telephone Co. 
at Hoisington, Lindsborg and other towns 
in the flooded area, responded in the same 
splendid way as did those at Salina. Serv- 
ice was the idea in the minds of those 
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folks at all times, instead of merely look- 
ing out for themselves and their own pos- 
sessions. 

It is always an emergency that tests the 
loyalty of the members of any organiza- 
tion and, judging from the recent record, 
the United force is loyal from the highest 
paid executive down to the newest man 
or woman on the payroll. 





Motion Picture to Show Television 
Working to College Students. 

A moving picture depicting the working 

of the apparatus that makes television, the 

transmission of photographs by telegraph 





or radio, possible, was presented for the 
first time on September 23, at Columbia 
University before an audience consisting 
of incoming freshmen and members of the 
faculty of the schools of mines, engineer- 
ing and chemistry. 

The film was prepared at the request 
of Professor John H. Morecroft of the 
department of electrical engineering by 
the American Telephone & Telegraph Co. 
It will be used throughout the country in 
universities, colleges and schools to show 
the progress of electrical science in de- 
veloping television. 

The showing of the picture was ac- 
companied by a lecture given by Profes- 
sor Morecroft, who explained the nature 
of the apparatus and also told of his ex- 
periences last spring when he spoke over 
the radio from the research laboratory of 
the American Telephone & Telegraph Co. 
at Whippany, N. J., and was heard and 
seen in New York City. 

The apparatus used in television was 
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described. The description included photo- 
electric cells, vacuum tube amplifiers, the 
motor and revolving disks. Men were 
shown operating the apparatus at both the 
sending and receiving ends. 

The last part of the film showed pictures 
of the first demonstration of television op 
April 7 when Herbert Hoover, speaking 
over the telephone from Washington, was 
heard and seen by officials of the telephone 
company here 

“Television is the result of research,” 
Professor Morecroft said. “With the pres- 
ent scheme of television, atmospheric dis- 
turbances give splotches on pictures, cor- 





Yea, an opportunity to get “all wet” if you had been there when this snapshot was taken. View 
(2) Wading to Work—C. L. Havener, United Tele- 
(3) Good chance for back yard boat rides—West University Place. 


(4) Corner of Elm and Santa Fe Streets— 
(5) Looking 
It was some job, too. 


responding to the sound splotches in radio 
signals. The farther away from the trans- 
mitting station the weaker the signal be- 
comes. The static remains at the same 
strength. 

“The Bell laboratories are working om 
schemes for separating the disturbances 
from the signal waves. Anything done to 
improve radio telephony will also improve 
television channels.” 


Creosoted Pine Poles Greatly 
Increase in Nine Years. _ 
Pressure creosoted pine poles are steadi- 
ly gaining in demand, according to figures 
prepared by the U. S. Forest Service ™ 
cooperation with the American Wood- 
Preservers’ Association, just released. 
The total number used in 1926 was 925,- 
929, an increase of 18.7 per cent over the 
previous year, and an increase 0! almost 
800 per cent over the 103,804 poles 0! this 
kind installed nine years ago. 
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CombineLineand Recording Method 


Revision of Old Method of Single Ticket Operation More Satisfactory to Pub- 
licand Company—When Use of CLR Method is Not Practical—Paper Pre- 
sented at Traffic Conference of Tri-State Convention at Jamestown, N. Y. 


By Miss Etta Earl, 


Division Toll Instructor, New York Telephone Co., Buffalo, N. Y. 


We are all familiar with the single ticket 
method of operation which has been in 
effect for some time. This method, as you 
know, provides for the recording of the 
call, dismissing the calling party and re- 
calling him a few minutes later, after we 
have passed the call to the distant office. 

While this method has proved highly 
satisfactory and the speed of service to the 
public has been greatly reduced in the past 
few years, the new method or a revision 
of the old method known as the combined 
line and recording method is even more 
satisfactory from the point of view of 
both the public and the company. 

Combined line and recording operation 
results in marked improvement in speed 
of service, as the subscriber receives a re- 
port before hanging up his receiver; also 
in the operator’s use of toll line and 
operating time, as it is not necessary to 
recall the subscriber and wait for him to 
answer the telephone. This type of service 
appears to meet with general approval on 
the part of toll users. This is evidenced 
by subscribers’ comments. 

On CLR calls, upward of 95 per cent 
receive service in three minutes as com- 
pared with a very small number under 
similar conditions on the single-ticket plan. 
From the standpoint of the toll user, on 
about 85 per cent of the calls he places he 
reaches the number, the party he called, 
or receives a report without having to hang 
up the receiver after placing the call. 

The CLR method is also popular with 
the operating forces. It is interesting to 
the operator and satisfactory both to the 
operator and the subscriber to establish 
the connection after recording the call. In 
addition to the advantages in speed, there 
is less likelihood of error, for there is not 
the difficulty of reading another operator’s 
writing, and the subscriber is in a position 
to correct the operator if she passes the 
call incorrectly. As our service is judged 
by accuracy and speed, CLR service will 
naturally be popular as this method tends 
to mprove both of these important items. 

CLR service can be given on about 85 
Per cent of the calls offered, as it has been 
found possible to furnish this service on 
direct and one switch points where the 


called number is furnished or where we 
do not do directory work. It is not advis- 
able to 


ise this service where more than 
one switch is involved or on which direc- 
tory work is required, as the subscriber’s 
ane at the telephone would be excessive. 

5 it 


It is not practical to post routes to 


all points on the bulletin or hold the sub- 
scriber at the telephone while we look up 
a number or a route, it is better to dismiss 
the subscriber on these calls and recall 
him when we have a report to give. For 
reasons which are obvious, it is not prac- 








We Ask You to Remember: 


That our subscribers can get along 
without us; 

That we can NOT get along without 
our subscribers; 

That a subscriber may be lost by one 
careless or discourteous act; 

That ours is a public service; 

That every man deserves a hearing 
and if his proposition does not interest, 
or his grievance be found non-existent, 
if refused a presentation he may use his 
case to hurt us; 

That we depend on the friends we 
make as well as the enemies we do not 
make; 

That we try to make this a friendly 
and always efficient public service—The 
Silent Partner. 








tical to give CLR service on calls requiring 
messenger work, on appointment calls, se- 
quence calls of more than two calls or on 
calls where it is necessary to use the two 
ticket or dispatch method. 

Tickets that cannot be handled at the 
CLR position are sent to the delayed or 
point-to-point position where the connec- 
tion is established according to the present 
single-ticket practice. 

Special delayed positions are only used 
at boards where six or more operators are 
needed to handle the traffic during the busy 
hours. If only five or less operators are 
required, the CLR operator takes care of 
the delayed traffic in addition to giving 
CLR service. 

All calls that become delayed, except 
those due to busy on a direct circuit point, 
are sent to the point-to-point position for 
subsequent attempts. In the case of a 
busy report on a direct circuit point, the 
CLR operator makes subsequent attempts 
at approximately three, six, and nine 
minutes. : 

If she finds the line still busy at the end 
of nine minutes, the ticket is sent to the 
point-to-point operator who makes a sub- 
sequent attempt 15 minutes from the time 
the first busy report was received. If the 
line is still busy a call order is left. In 
this way 96 per cent of the calls on which 
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a busy report has been received are com- 
pleted at the CLR position and only on 
occasional calls is it necessary to leave a 
call order. 

At the point-to-point position all traffic 
is handled that cannot be established at 
once by the CLR method; that is, calls 
requiring directory work, calls involving 
two or more switches, messenger appoint- 
ment and sequence calls, and calls han- 
dled by the two-ticket method. In addition 
to this, all calls which become delayed on 
the first attempt, except calls on which a 
busy report is received on a direct circuit 
point, are sent to the point-to-point op- 
erator. This method leaves the CLR op- 
erator in a better position to answer rec- 
ording signals promptly. 


It can readily be seen that it is necessary 
for the point-to-point operator to follow 
some system in disposing of her work. If 
she understands the proper precedence in 
handling the traffic and has a systematic 
arrangement of her position, she will have 
little difficulty in disposing of the work 
before her. The toll operating practice 
gives some very valuable information for 
the point-to-point operator to use in the 
management of her position. It will be 
through this management that operators 
will be able to give the same speed as 
under the old method; namely, a 
minute average. 

The recording trunks must appear before 
all combined line and recording operators. 
These operators will record all calls, re- 
ports and orders received over recording 
trunks and make first attempts to complete 
both station-to-station and person-to-person 
calls to CLR points. 

The method of operation is as follows: 
Now, if you will just imagine you are at 
one of the toll positions in your office you 
will find it easier to follow this explana- 
tion. Upon receipt of a signal on a record- 
ing trunk, the operator takes up the record- 
ing trunk with the trunk cord of the idle 
pair nearest the calculagraph and says, 
“Long distance.” The subscriber gives 
his call, saying, for example, that he 
wants Warren 276, Mr. Smith. The op- 
erator records the details on the ticket as 
they are being given and asks the sub- 
scriber to hold the line. She then takes up 
the toll circuit to Warren with the toll 
cord of the next idle pair nearest the cal- 
culagraph and rings and cuts in without 
cutting out of the recording trunk, thus 
enabling the calling party to hear the op- 
erator pass the call. 


five- 
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When the distant operator answers, the 
CLR operator passes the call. She then 
picks up the trunk cord of the pair on 
which she is holding the toll circuit, cuts 
out the recording trunk and the toll cir- 
cuit and cuts into the call circuit and 
passes an order for the Jamestown num- 
ber adding the word “without.” When an 
assignment is received, she cuts back into 
the toll circuit and takes up the trunk 
assigned. She then releases the recording 
trunk and proceeds with the call in the 
usual way. If the number can be secured 
in the local multiple, it is, of course, not 
necessary to cut out the toll circuit. 

The reason for calling the number over 
the call circuit, “without” is, as you no 
doubt know, in order to instruct the 
switching operator to disregard the busy 
test as the calling line is being held by 
the local operator until the toll operator 
secures it on a switching trunk and re- 
leases the recording trunk. 

An operator must be careful not to keep 
the subscriber at the telephone longer than 
three minutes, as this is annoying to him. 
If, for example, the operator gets a report 
that the called party can be reached at a 
different telephone than the one first called 
and it is necessary to reach the inward or 
information operator to secure the num- 
ber, it is advisable to dismiss the sub- 
scriber at once and recall him when we 
have a report to give. 

In order to encourage the subscribers to 
place their calls by number so that CLR 
service may be given on a greater number 
of calls, the operator asks the subscriber 
at the time he places his call if he knows 
the number, saying, for example, “Do you 
know Mr. Smith’s telephone number?” or 
“Do you know the number at Brown & 
Co.?” If he cannot supply the number it 
is given to him either by the CLR or 
point-to-point operator, as the case may be, 
at the first interval of waiting during the 
completion of the call, who says, “Brown 
& Co.’s number is 4270; I am trying to 
complete your call.” 

Also on calls from frequent toll users, 
who place the same calls at frequent inter- 
vals, a list of the numbers of the firms 
they call is furnished them by a traffic 
employe. 
sentative in some cases suggests to the 
subscriber that he make a note of the 
called number when it is supplied by the 
toll operator. The P. B. X. visitor also 
helps by advising the P. B. X. attendant 
to keep a record of frequently called sub- 
scribers and their telephone numbers. 

You are no doubt interested in the 
method used for giving CLR service to 
the subscriber at the tributary offices. The 
method is practically the same as_ that 
given to the toll center subscribers which 
gives the same speed of service to both 
tributary and toll center subscribers. The 
tributary operator reaches the CLR opera- 
tor at the toll center either via the inward 
operator at the toll center or over ring- 





A commercial department repre- 
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down trunks that are equipped with mul- 
tiple answering jacks and lamps at the 
CLR positions. By multiple answering 
jacks and lamps I mean that the recording 
trunks are repeated throughout the CLR 
positions so that any CLR operator is in a 
position to answer the recording trunk 
signal. 

The tributary operator, upon receipt of 
2 call handled by the toll center, tells the 
subscriber she will give him long distance, 
then splits the cords, reaches the long dis- 
tance or CLR operator at the toll center, 
and announces the calling number, saying, 
for example, “Lakewood 456.” When the 
number is repeated by the CLR operator, 
the tributary operator connects the cords 
and the CLR operator again says, “long 
distance.” She then records the call as it 
is given, asks the subscriber to hold the 
line, and proceeds with the call. 

The arrangement of the multiple- 
answering jacks and lamps appearing be- 
fore the CLR operator is more satisfac- 








Your Temper and Your Job. 


My observation has been that excite- 
ability often springs from incompetency. 
The man who is master of his job usu- 
ally can keep calm. He knows how to 
meet each situation that arises and does 
so capably, without fussing or fuming. 

An employe who constantly loses his 
head, often is afraid of losing his job. 
The slightest emergency imposes a 
strain he cannot calmly withstand. 

To get a better grip on your temper, 
get a better grip on your job—B. C. 
Forbes. 








tory than reaching the inward operator at 
the toll center first, as this arrangement 
prevents the slight delay caused to reach 
the toll center inward operator and wait 
for her to notify the CLR operator to take 
up the circuit on which the tributary 
operator is waiting. Where the ringdown 
trunks are multipled at the CLR positions, 
the tributary operator also passes calls for 
telephones at the toll center over these 
trunks and the CLR operator establishes 
the connection. 

In training experienced operators to use 
the CLR method we have found that 
about two hours’ time is sufficient to cover 
all the necessary instructions. 

For student operators at larger offices, 
the time required has been four weeks for 
CLR and one week for point-to-point 
work. At the smaller offices it has taken 
three weeks for CLR and one week for 
point-to-point. 

The success of the CLR course, even 
more than that of other courses, depends 
upon the skill and alertness of the in- 
structor in seizing every opportunity dur- 
ing the training period to familiarize the 
students with points not covered in the 
text book, either because the points are 
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comparatively infrequent or unimportant, 
or because they have only local application, 
For example, during the waits which fre- 
quently occur at the listening table, or a 
position where the student is listening, the 
instructor can give the students a quantity 
of useful information about frequently 
called or calling firms, the nature of the 
business each conducts, etc. 

Much of the detail omitted from the 
combined line and recording text book can 
also be taught at these times, since the 
student’s increasing knowledge of outward 
work will make clear to them the reasons 
for practices which require explanation to 
a class of recorders. The familiarity of 
students with such information will make 
a great difference in the quality of their 
work. 

Special attention should be given by 
the instructor to bulletin notices, designa- 
tion strips and the details of calls used 
in the classroom, in order that the students 
may become accustomed as soon as pos- 
sible to real, as opposed to artificial 
operating conditions. 

It has been found that if real toll line 
designation strips are used one at a time 
and changed as soon as students become 
familiar with the relative location of the 
direct circuits designated on each, the stu- 
dents experience little difficulty in locating 
toll circuits in the multiple when they be- 
gin to operate. Likewise, if calls han- 
dled in any given lesson are to places 
routed over circuits which appear on a 
single designation strip, the students soon 
learn to recognize those direct circuit 
points and more gradually the CLR built- 
up circuit points routed through them 
without reference to any bulletin. Direc- 
tory and non-directory points may be 
taught in the same way. 

Tickets handled in the classroom should 
be copied from real tickets of compara- 
tively recent date with only such slight 
modifications as are necessary to’ make 
them illustrative of the situations to be 
taught. 


Iowa Independent Association’s 
District Meetings Last Week. 
The Iowa Independent Telephone As- 

sociation reports that splendid district 

meetings were held at Washington, Sep- 

tember 20; at Centerville September 21 

and at Manning September 23. Telephone 

men from the surrounding territory, i 

each case responded splendidly to the in- 

vitation and afterward stated that they 
were well repaid by the interest and lively 
discussion of telephone topics. 

Miss Anne Barnes, traveling supervisor 
for the association, attended these meet- 
ings, and told those present oi the obser- 
vations she made at each office that she 
visited. She asked each one present 10 
record mentally the reaction she would 
have received had she visited his office and 
made these same observations. Neighbor- 


ing operators were present at the ‘center 
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ville and Manning meetings, and held in- 
formal conferences with Miss Barnes, on 
trafic problems. 

At each meeting the local telephore com- 
panies entertained the visitors at a lunch- 
con. 

At the Manning meeting a_ resolution 
was adopted on the death oi Geo. E. 
Trager, of Denison. testifying to his abil- 
ity in his chosen line of work, to his up- 
right character and his friendly disposi- 
tion and tendering the members of his 
family heartfelt sympathies in their hours 
of deepest sorrow. 

By unanimous motion M A. Reed and C. 
C. Deering were instructed to convey to 
Dr. Williams, treasurer of the Manning 
Telephone Co., that ill- 
ness prevented his meeting with district 
eroup, and to express to him best wishes, 
sympathy, and hopes for his speedy re- 


sincere regrets 


covery. 


The Illinois Telephone Associa- 
tion’s Service Departments. 
Within the last year there has been an 
tnusual need for service such as the IIli- 
i0is Telephone Association 
jis member companies. The transmission 
engineering department has made several 
surveys of toll facilities, both in the out- 
side plant and the central office, and has 
inspected local conditions and laid out co- 
crdinated transposition schemes to reduce 
interference to 


furnishes to 


telephone service from 
power and light circuits. 

The traffic department has been reorgan- 
ized and plans are now being made for the 
expansion of this type of company service 
in the interest of greatly improved condi- 
tions throughout the state in the field of 
local and toll traffic methods. 

The head of the traffic department is 
Mrs. Dorothy Van Ert, who goes to IIli- 
trois from the state of Kansas. Mrs. Van 
Ert has been in telephone traffic work for 
a number of years and takes her present 
pesition with the very highest endorse- 
ments from her earlier employers. 

The work of organizing 
ment has been in 


the depart- 
progress for 
months and the telephone companies of 
Illinois can now arrange to have the most 
atthoritative instruction along standardized 
lines for their operating forces upon re- 
quest to the association. 

In addition to 


some 


the localized instruc- 
len, it is the plan to expand the scope of 
the district traffic conferences, already 


lound to be of the greatest value, so that 





the standardized methods may be made 
‘vailable to as many companies as possible 
& the lowest possible cost. 

_ Telephone companies desiring the serv- 
“es of the general traffic supervisor should 
make their application to the office of the 
sociation as soon as possible. Such ap- 
Dlications are then scheduled in the order 
1 their receipt, and instruction and ad- 
"ee along the lines requested is prepared. 


Care in maintaining standard operating 
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routines will be reflected in an improved 
attitude of the public toward the telephone 
company because of the service improve- 
ment sure to follow. Standard toll oper- 
ating routines will result in an increase in 

















Mrs. Dorothy Van Ert, New Head of the 
Traffic Service Department of the Illinois 
Telephone Association. 


revenue, and help in both departments will 
be supplied to member companies on 
request. 


Some of Plans for the National 
Convention. 

With the annual convention of the 
United States Independent Telephone As- 
sociation considerably less than three 
weeks away, President F. B. MacKinnon 
is rapidly completing the program and 
other arrangements for this great meeting 
of the Independent industry. It will be 
held at the Hotel Sherman, Chicago, Oc- 
tober 18 to 21, inclusive. 

Owing to there having been so many 
changes in the field during the past year, 
undoubtedly the attendance this year will 
be slightly larger than in previous conven- 
tions, for everyone wishes to know what is 
going on, and to obtain the ideas of the 
able men in the industry as to what may 
be expected in the future. 

As is customary, the opening session, 
which will be held on Tuesday afternoon, 
October 18, will include a business session. 
Later during the convention, an election 
of directors will be held. 

The directors whose terms expire at the 
time of the convention are: H. L. Beyer, 
Chicago; J. C. Duncan, Knoxville, Tenn. ; 
FE. D. Glandon, Pittsfield, Ill.; W. J. Les- 
cure, Harrisburg, Pa.; F. B. MacKinnon, 


Chicago; J. H. Agee, Lincoln, Neb.; 
Houck McHenry, Jefferson City, Mo.; 
L. Q. Trumbull, Chicago; W. J. Uhl, 


Logansport, Ind., and Ben Woodbury, ‘Chi- 
cago. 
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The plant, accounting and traffic divi- 
sions of the association will hold sessions, 
that of the plant and accounting divisions 
being a joint one. In 
divisional 


these 
meetings that of the 
rewly-created commercial division, of 
which R. F. Wilder, of St. Paul, is chair- 
man. There will 
sessions, at which 


addition to 
will be 


also be several general 
prominent speakers will 
discuss matters in which the entire field is 
interested. 

As usual, the annual luncheon and en- 
tertainment of the Independent Pioneer 
Telephone Association of the United States 
will take place on Thursday afternoon, Oc- 
tober 20. This is the great social feature 
cf the national convention and in the past 
has been attended by more than 800 per- 
sons. 

The committee in charge has been hold- 
ing weekly meetings for some time and 
has formulated plans which are declared 
to eclipse those of former years. It is 
impossible to obtain details from any mem- 
ber of the committee, for they are all 
sworn to secrecy, and when approached on 
the subject, 
mystery. 


assume an air of great 
It is stated, however, that the 
Pioneers’ function will include a luncheon, 
entertainment and dance, all of which is 
shrouded in great mystery. 

Arrangements have been made for re- 
duced railroad rates, which will be one 
and a half fare on the certificate plan. 


Control of Missouri Union Passes 
to Standard Telephone Co. 

On Wednesday, September 14, final 
agreement was reached for the purchase 
of the Missouri Union Telephone Co., Clin- 
ton, Mo., by Nichols Terry & Co., of Chi- 
cago, as representatives of the Standard 
Telephone Co. Of the 1,600 shares, the 
new company acquired all but 7 2/5 shares, 
paying approximately $250,000. 

The local board of directors has re- 
signed and their places have been filled 
with the following officers: 

H. L. Nichols, president and treasurer; 
Edward J. Farrell, vice-president; G. W. 
Schweer, manager; and R. E. Harman and 
C. A. Calvird, Jr., directors. 

W. E. Owen was reelected as attorney 
for the company. 

The new board »f directors has called a 
meeting for October 4 for the purpose of 
changing the by-laws, at which time prob- 
ably seven directors will be elected instead 
of five, the number constituting the old 
board. It is expected that four members 
of the new board will be members of the 
Nichols-Terry company, 
three will be Clinton men. 


and the other 


Prices in the Metal Markets. 

New York, September 26—Copper— 
Quiet; electrolytic, spot, and futures, 
13.12’%4@13.25c. Tin—Easy ; spot and near- 
by and November, $59.50. Iron—Steady 
and unchanged. Lead—Steady; East St. 
spot, 6.25c; New York, 6.25c. 
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Organization and Reorganization 


Organization Necessary in Big Business—Purpose of Indiana Association 
to Unify, Systematize and Render Efficient the Telephone Interests of the 
State—Address Presented at the Indiana Telephone Association Convention 
By Chas. S. Norton, 


Secretary-Treasurer, Indiana Telephone Association 


Organization is a method of mass ex- 
pression, the grouping and working of in- 
dividual units for a common purpose. 

In the material world the difference be- 
tween organic and inorganic matter is that 
organic matter has life while inorganic 
matter is lifeless. Organic matter does 
things; inorganic matter is inert. Organic 
matter builds up; inorganic matter lies 
dormant. Organic matter overcomes the 
forces that seek to destroy it; inorganic 
matter is helpless in the presence of the 
destructive forces of nature. 

This is also true in the affairs of men, 
whether they be government, business or 
social endeavors. 

The governments of the earth which are 
the most powerful, progressive and effi- 
cient, are the ones that are most highly 
organized. 

In politics, in civic affairs and in our 
social life, we express ourselves through 
organizations such as_ political parties, 
chambers of commerce and social clubs 
innumerable. 

A well-disciplined and effective army is 
only a mass of men organized for a definite 
purpose. Take organization away from the 
army, and it becomes a mob of men. 

Big business is big because its organiza- 
tion plans are big. The United States Steel 
Corp., without an organization would be a 
small-town foundry. The Standard Oil 
Co., with its world-wide business, without 
organization, would be operating an oil 
well, unheard of and unknown. The Amer- 
ican Telephone & Telegraph Co., with its 
far-flung lines and nation-wide business, 
without its splendid organization, would 
be operating a small telephone system 
somewhere within the confines of the New 
“Engiand states. 

Organized effort, well directed. is as 
much stronger than the individua' effort 
as the organization is greater than any in- 
dividual in the organization. Organization 
means system. It means uniting for a 
common purpose the combined strengths 
of the individuals who compose the 
organization. It means unified efforts. 
It directs the combined force of all of the 
individuals to one place and to one pur- 
pose, and for the good of all. 

Such is the meaning of the Indiana Tele- 
phone Association, an organization whose 
purpose is to do all things necessary to 
systematize, unify and render thoroughly 
efficient the entire telephone interests of 
the State. 

If this organization is to be effective, 
it must be as big as the business it repre- 


sents and as far-reaching as the state 
which it serves. Its influence for good 
telephone service must be felt not only 
in the cities but in the outlying rural dis- 
tricts as well. 

In no business is organized effort more 
essential than in the telephone business, 
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“In No Business Is Organized Effort More 
Essential Than in the Telephone Business,”’ 
Declares Mr. Norton, “for the Service 
Which We Give Reaches Out and Goes Far 
Beyond Our Own Plants, Over and Into the 
Plants of Other Telephone Companies.”’ 


for the service which we give reaches out 
and goes far beyond our own plants, over 
and into the plants of other telephone com- 
panies. We are dependent upon one an- 
other; we handle each other’s business. 

It matters but little to a hardware mer- 
chant or a druggist how the hardware 
merchants and druggists in other towns 
conduct their business. He is not depend- 
ent upon them for success; he stands or 
fails upon his own efforts. Not so with 
the telephone business. The best telephone 
exchange on earth, in this day and age, 
would be more or less of a failure if sur- 
rounded by other exchanges and toll line 
systems that were failures. In the telephone 
business, no man lives unto himself. We 
stand or fall together. 

The Indiana Telephone Association 
stands for service. By service we mean 
far more than the courteous treatment of 
subscribers and the establishing of. rapid 
and accurate connections, 

Service to us means that the plant is so 
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constructed, maintained and operated that 
it will give not. only satisfactory exchange 
service but efficient toll line service as 
well. We mean that a plant be so engi- 
reered and built that it will take care of 
the expanding needs of the community. 
We mean that in its plan of financing a 
company shall be amply able to take care 
of future extensions and betterments; that 
it collect a rate for service rendered, so 
as to have sufficient revenue to buy only 
first class material and employ a high grade 
of labor. 

In short, we mean by service that a tele- 
phone company that occupies a given com- 
munity shall meet the requirements of that 
community for telephone service today, 
tomorrow and for years to come. 

The association stands for ideals in the 
financing and management of telephone 
property, ideals in the traffic department, 
ideals in the construction and maintenance 
of the plant, ideals in the commercial de- 
partment, and for a high standard of 
morals and ethics of the men and women 
who carry on the telephone business. 

It is not physical property that makes 
telephone plants worth while. It is the men 
and women who operate these properties 
who count. They should be of the highest 
type of American manhood and womanr- 
hood and leaders in their community in 
every good cause that makes for right- 
eousness. 

We seek to make telephone securities a 
safe and sound investment, not only for 
men who understand balance sheets and 
income and expense statements, but for the 
men and women in the ordinary walks of 
life who are seeking a safe place to invest 
their savings. Our capital must come from 
the people whom we serve. 

If we do this, our telephone properties 
must be kept out of the hands of specu- 
lators whose only thought is to pull down 
a profit on the sale of securities, with 
little or no regard of the soundness of the 
securities which they are offering for sale. 
There must not be on our securities the 
finger prints of the speculator nor the 
taint of high finance. 

A speculative business is 
dangerous business for the investor. He 
may win and he may lose. The telephone 
business, being as essential to the well be- 
ing of the community as the government, 
we seek to make its securities as safe 
government securities and hence can not 
countenance them being put forth and 
tossed about on the waves of speculative 
financing. 
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Upwards of 3,500,000 Strowger 
Il || Automatic “Telephones installed 
| orunder construction throughout 


the world 


THES LUXE 








UXEMBURGERS are pious and cheerful. Even the 

| serious highlander has outbursts of merriment. 
The dancing spirit of the great national festival 
runs through the race. What adds to the pleasure and 
sweetens the labor is the spirit of genuine democracy 


and social equality in the little land of plain-living, 
simple folk. 


Deriving their livelihood from the land, the Luxem- 
burg yeomen farmers have a wonderful knack of 
gathering technical information and of turning it to 
advantage. Their boast is that they are the best agri- 
culturists in the world. However that may be, certain 
it is that, maintained by the financial power of the 
duchy, they keep the duchy prosperous. 


Naturally, so busy and hard-working a community 
calls for the best in communications, and ‘‘Strowger”’ 
is well established in the duchy as an efficient auxiliary 
to the main industry of agriculture. 


Stroweer 
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Where Strowger Aut 


The BI 


The accompanying view shows the 
lighted and completely equipped h 
shop of the Research and Development Dic 
partment. Each expert machinist has 
own individual workbench, and also 
ready access to any one of the power 
lathes, milling machines or drill presses 
may be required in the course of his 
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When writing to Automatic Electric Inc., please mention TELEPHONY 
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HE Research and Development Department of Automatic Electric Inc. 
oj has its own fully equipped and up-to-date machine shop for the fab- 
ent Dion of models of newly designed automatic equipment and for the 
ico Hpuction of apparatus designed especially for use in some particular 
r-drimgiment. It has a full complement of precision machinery capable of 


ssestMf@fing Out parts requiring the utmost in skill and accuracy. 
1S WO 


he 


he personnel of this shop is composed of expert mechanics especially 
ed for fine model work, most of whom have had years of experience in 
manufacture of Strowger Automatic equipment. The quality of their 
kmanship and ability, has led them to be selected for positions in the 
il shop, where a high premium is placed upon personal responsibility 
bexcellence of finished product. The care and precision with which their 
Kis carried out, is but a reflection of the high standards which have 
set by the accomplishments of the Research and Development Staff 
Swen directs their efforts. 




















More Than 3,500000 


Strowger eAutomatic Telephones 
in Service or on Order 
Throughout the“World 


Automatic Electric Inc. 


Factory and General Offices: 1033 West Van Buren Street 
Chicago, U. S. A. 
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At some point most speculative busi- 
nesses fail. A few financial failures 
among telephone companies in Indiana 
would do us more harm over night than 
the good we have accomplished in the 
years that we have spent in educating in- 
vestors to have faith in our securities. 

The telephone business in Indiana is in 
a strong position because you are main- 
taining a strong state organization. You 
have the good-will of the public to a 
greater degree than ever before—that is 
a big asset. Competition has been prac- 
tically eliminated and under present laws, 
will never again menace the _ business. 
Rates for service for the more progressive 
companies have been increased and are 
fairly adequate. Taxes are normal. We are 
not handicapped by unwise and unjust 
laws. Service has been greatly improved. 

The more than 700 exchanges and 500,000 
stations are bound together in one operat- 
ing system. Cordial relations among tele- 
phone companies and managers are the 
rule. There is no lack of capital for financ- 
ing a well-managed plant. The foundations 
of no business iti the state are better laid 
than the telephone, and no state in the 
Union has a better telephone system than 
Indiana. This condition, in no small de- 
gree, is due to the work of your we'l-or- 
ganized association. 

By means of association meetings we 
maintain an acquaintance with one an- 
other which time ripens into friendship and 
the years mold into sympathetic helpful- 
ness. Our district meetings and annual 
gatherings, hallowed by the memories of 
the common problems solved and struggles 
forever past, bind us closer together and 
impress upon us our common cause. And 
who would, if he could, efface from his 
memory or tear out of life’s books, the 
names of those who have helped him, 
through the formative years, build his part 
of the great telephone industry of this 
state? These friendships are beyond price. 
The time and money spent in making and 
holding them is too paltry to be mentioned. 

At these meetings, experience meets ex- 
perience. Ideas and methods of financing, 
operation and maintenance of plant are ex- 
changed, and we learn how the other fel- 
low does it. The best minds and leaders 
of the industry are there to point out the 
way, to school us in the fundamentals of 
our business and counsel us in our work. 

It is here that we meet the manufac- 
turer, the jobber and the retailer of tele- 
phone supplies and learn of the newest 
things in telephony. They are an integral 
part of the industry and contribute ma- 
terially to the success of the association. 

The social features of our meetings must 
not be forgotten. In addition to the pleas- 
ure of meeting and mingling, of wit and 
repartee, it enables us to see facts of in- 
dividual character that otherwise would 
never be revealed. 

While we seek to be of direct service 
to each individual member, yet the great 
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purpose of this organization is to create 
a healthy atmosphere in which each com- 
pany can work out its own salvation. We 
seek to make conditions such that each 
company may be free from any and all 


human handicaps that would interfere with - 


it properly serving the people. 

We are opposed to competitive telephone 
exchanges and toll lines, believing it better 
that the existing plant facilities should be 
brought in line to serve the public, rather 
than the killing off of investment by the 
introduction of a new and competing plant. 

We stand for laws that will protect us in 
our business, and are unalterably opposed 
to legislation that will either throw us 
back into the hands of municipal politics 
or tie our hands in the operation of our 
properties. It requires the whole power 
and skill of this association, joining with 
others, to prevent the demagogues and un- 
scrupulous politicians from destroying our 
public service commission law, and en- 
acting socialistic legislation for the sole 
purpose of swatting big business. 

We seek to spread proper publicity of 
our business so that the public may under- 
stand its true relation to the telephone. We 
try to make the public understand that our 
only business is to give good telephone 
service and that, in order to do this, we 
must have sufficient revenue so that our 
plants may be properly operated, and the 
capital, which the public furnishes, prop- 
erly protected; that the success of our 
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business is more vital to the public than 
it is to us. 

This association seeks to establish and 
cultivate harmonious relations between all 
of its members, so that the great telephone 
business of this state may act as a unit 
and in unison, in accomplishing the pur- 
pose for which we were organized, and in 
fulfilling our mission among men. 

Our work is plainly laid out before us. 
The members of our organization—The 
Indiana Telephone Association — must 
either carry on along these lines. and still 
further perfect its organization, or eco- 
nomic necessity and a demand for service 
will force a larger corporate control of 
our separately-owned, financed and oper- 
ated units. If this day should come, the 
people will have to look to corporate man- 
agement to do for the telephone business 
that which our organization should have 
done but failed to do. 


Selling Point for Hand Set Type 
Telephone. 

Gwyer Yates, vice-president and cash- 
ier of the United States National Bank, 
Omaha, Neb., has been interrupted so often 
Ly persons asking to use his desk tele- 
phone that he has had his desk equipped 
with one of the so-called French tele- 
phones. He keeps it hidden out of sight 
and requests for permission to use his tele- 
phone have ceased to annoy him. “It is 


a great invention,” said Mr. Yates. 











towns like Hocum. 


they did not happen to be labeled. 


the benefit of the doubt. 





THE ALEXANDERS AND OTHERS 


By Miss Anne Barnes, 


Traveling Chief Operator, Iowa Independent Telephone Association, 
Des Moines, lowa 

The Alexanders guarded nothing more carefully than they did themselves 
from uninvited contacts with other humanity. 

When the age of fences passed into the discard, people wondered whether 
the Alexanders would be glad of an excuse to pull down the broken old brick 
wall surrounding their property; but they remained entrenched behind it. 
only confirmed the belief of their neighbors that there was another reason 
than arrogant pride which kept that broken old fence standing. 

“They're trying to hide their poverty,” people said. 

I used to look at this house of the unfriendly whenever I went to Hocum, 
with the same curious, unsympathizing thoughts as did the residents. 

It must be terrible to live among people year in and year out without 
being one of them—“alone as the last man on earth”—especially in small 


Of course, every small town has its usual assortment of odd characters; 
so do cities, in the same proportion; but in cities odd characters are lost 
among a disinterested population, while in small towns there is no chance of 
being other than they seem. Once labeled, always labeled in small towns. 

Old man Bridges was known all over the countryside and more particu- 
larly in Hocum where the farmers came to market, as a close-fisted old 
tight-wad because of his cunning in turning a business deal in his own favor. 
I suppose there were others in Hocum who were as slick as he was, only 


And there was Hattie Bates and her beauty parlor. 
her place without a choice bit of gossip, it was because you were asleep. 


“Don’t quote me, as I heard it over at Hattie’s, 


MORAL: Be one of the crowd rather than an odd one in your home town. 


This 





If you got out of 
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sort of gave an offender 













































its uses are becoming greater every year. 
Mr. Bohn gave figures relative to the toll 
calls handled during the past five years in 
Ft. Wayne, showing a healthy increase 
each year. 

“It is up to the men who own and oper- 
ate the larger centers,” said he, “to join 
with the A. T. & T. Co. to make possible 
accomplishments of its aim as to service. 
We must do it first by putting our own 
house in order, and then giving help to the 
‘little fellow.’ If we cannot take him under 
our wing, buy him and build up the prop- 
erty. 

“Let us stay in the business. We cannot 
have it exploited and placed in jeopardy 
by allowing speculators to put out securi- 
ties that will be defaulted. When that 
happens, securities of all companies will 
fall in the eyes of the public.” 

In presenting his discussion of “Engi- 
neering as Applied to the Telephone Busi- 
ness,” A. L. Staderman, Terre Haute, sec- 
retary and engineer, Citizen’s Independent 
Telephone Co., contrasted conditions of 25 
years ago with those of the present time. 

“Engineering,” said he, “has been de- 
fined as using reason in solving problems. 
Engineering applies to all lines of busi- 
ness. In the telephone plant, the first en- 
gineers were found. Then came traffic, 
commercial, now social, and why not 
financial ?” 

Treating specifically of plant engineer- 
ing, Mr. Staderman stated that there has 
been better construction since competition 
passed, because everyone feels better re- 
garding his investment. He then briefly 
discussed various items of the telephone 
plant, beginning with the buildings, switch- 
cords, subscribers’ sets, and concluding 
with showing the improvements that have 
been made in cable. 

In closing, Mr. Staderman expressed 
his conviction that engineering should be 
done on a annual basis, not the first cost 
basis. 

The Traffic Meeting. 

The Wednesday afternoon session of the 
convention was given over to telephone 
Operators in an open meeting conducted by 
Miss Belle Bernetha, chief operator of 
the Rochester Telephone Co., and C. R. 
Woods, of Indianapolis, general traffic 
superintendent of the Indiana Bell Tele- 
Phone Co. 

\n explanation of the toll routing system 
and the classification of offices was given 
by \V. F. Johnson, division traffic super- 
intendent of the Indiana Bell Telephone 
Co.. in which he pointed out the fact that 
simplification of routing is the only solu- 
tion for the problems which have risen 
Low that there are more than 3,300 toll 
cent:rs throughout the United States. 

Miss Lillian Cox, chief operator of the 
Winona Telephone Co., of Knox, made a 


Annual Meeting of Hoosierites 


(Concluded from page 19) 


talk on the handling of disconnects, num- 
ber changes and new members in small 
offices. Traffic problems in small offices 
was treated by Miss Myrtle Bennett, 
traveling chief operator of the Southern 
Indiana Telephone & Telegraph Co., in 
which she named service and system prob- 
lems as the chief concerns of traffic man- 
agers. A round-table discussion, conducted 
by Mr. Woods was fruitful in bringing 
out much valuable information. 

The Annual Banquet. 

The annual banquet was attended by 
more than 300 persons, who listened with 
intense interest to Frederic Landis, of 
Logansport, a brother of Judge Kenesaw 
M. Landis. Speaking on “Things in Gen- 
eral,” Mr.° Landis touched upon many 
points of interest to Indiana people, par- 
ticularly the political situation. 


Mr. Landis was introduced by Henry A. 
Barnhart, president of the association and 
former congressman, who also introduced 
Nelson Hunter, of Wabash; Stanley Ed- 
wards, editor of TELEPHONY; Hart F. 
Farwell, Terre Haute; Samuel Tomlin- 
son, president of the Winona Telephone 
Co.; Max F. Hosea, Indianapolis; Walter 
Uhl, Logansport; Curtis H. Rottger, 
president of the Indiana Bell Telephone 
Co., and Charles F. Norton, secretary- 
treasurer of the association. 

Members of the public service commis- 
sion and the state tax board were special 
guests. 

The remainder of the evening was spent 
in dancing and in visiting. 

The Concluding Session. 

The first speaker at the concluding ses- 
sion on Thursday morning was R. V. 
Achatz, Aurora, president, Southern In- 
diana Telephone Co., on the subject “How 
to Handle Service Stations.” Professor 
Achatz stated that the service station in- 
volves two problems, the first of which is 
to work out a plan for placing the lines 
in condition to give service and the sec- 
ond to get the subscribers to take the serv- 
ice. “Get the people on the line interested 
and let them know that you will help them 
out. Then if they do not fix the line up, 
take it off the switchboard,” he advised. 

Referring to collections, the speaker 
stated that the farmer is not used to paying 
monthly; only when he has money from 
crops. He recommended treating each line 
as a unit and as a commercial proposition, 
sending the bill to the treasurer of the 
line, who is to collect the money and de- 
posit it in the bank. “If the bill is not 
paid,” said he, “put the line out of service, 
and then live up to it. Those members of 
the line who paid will then make the others 
pay.” The speaker had one line off the 
switchboard for three months—now it is 
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the best line on the board in every way 
The session then resolved into a round- 

table forum, after which the matter of 

centralized accounting was presented by 

A. L. Doud, of Seymour, comptroller, 

Southern Indiana Telephone & Telegraph 

Co. 

“Organization and Reorganization,” was 
the subject of an address by Chas. S. 
Norton, secretary and manager of the as- 
sociation. Mr. Norton’s address appears 
on other pages of this issue. 

Resolutions were presented and adopted, 
providing for the holding of the next con- 
vention of the association in May, 1928, 
in Indianapolis. It is felt that this change 
will result in improved attendance. An- 
other resolution recommended the plan for 
redistricting and other changes which will 
increase the association membership and 
bring it into closer relationship with the 
present district associations. This was 
likewise adopted. 

Following the election of directors, 
whose names have previously been given, 
President .Barnhart closed the convention 
with some of his characteristic remarks. 
Incidentally, it may be stated that the va- 
rious comments and remarks of President 
Barnhart as presiding officer are one of 
the features of the annual Indiana meet- 
ings. In fact, as a presiding officer, it 
would be indeed difficult to discover a peer 
for the genial president of the Indiana as- 
sociation. 

Chicago Company Acquires Royal 
Telephone Co., Front Royal, Va. 
The Southern States Utilities Co. of 

Chicago and Milwaukee has purchased the 

Royal Telephone Co., operating between 

Front Royal, Va., Flint Hill, little Wash- 

ington and surrounding country. The new 

owners will operate under the same name 
as heretofore and retain the present em- 
pioyes. 

The Southern States Utilities Co. also 
recently purchased the Romney (W. Va.) 
Telephone Co. James P. Borden, general 
manager of the Royal Telephone Co. will 
be plant superintendent for the new own- 
ers in Virginia and West Virginia. 


Coolidge and Calles to Inaugurate 
Mexico Long Distance. 

The United States embassy at Mexico 
City, arranged details for a proposed tele- 
phone conversation Thursday afternoon, 
September 29, between President Calles 
and President Coolidge. 

This was to inaugurate the long distance 
line of the Mexican Telephone & Tele- 
graph Co., which is a subsidiary of the 
International Telephone & Telegraph 
Corp. It is the first long distance telephone 
service between Mexico City and Wash- 
ington. 








With the Manufacturers and Jobbers 





Dane Sinclair, Chairman of Board, 
British Insulated Cables, Ltd. 
Dane Sinclair, who has been associated 

with the British Insulated Cables, Ltd., 

for many years, has been elected chairman 
of the board, succeeding the late’ James 











Dane. Sinclair, Engineer, Well Known in 

Telephone and Telegraph Circles Through-— 

out World, Has Been Elected Chairman of 

Board of British Insulated Cables, Ltd., 
London. 


Taylor. Mr. Sinclair elected gen- 
eral manager of British Insulated Cables 
in 1902 and for some years past he has 
been director and general manager of this 
successful company. Prior to his connec- 
tion with the British Insulated Cables, Mr. 
Sinclair chief 

National Telephone Co. 
Mr. Sinclair’s connection with the tele- 
aph and telephone industry dates back 
years, for it was in 1872 when he, a 
young man of 20 years of age, entered 
the engineer branch of the telegraph de- 
partment of the North British Railway. 
In 1875 he entered the 


was 


was engineer of. the 


gr 
ee 
JJ 


service of the 


Japanese government as inspector of tele- 
graphs. Recognition of his services there 
came in 1899 when the Mikado conferred 
upon him the Order of the Rising Sun. 
Upon returning to England in 1879, Mr. 
Sinclair was appointed engineer to the 
National Telephone Co. for the Glasgow 
district. In June, 1892, he became engi- 
neer and electricign-in-chief of the entire 
system of the company, which position he 
left in 1902 to become general manager 
of the British Insulated & Helsby Cables, 
Ltd. 
During his long connection with the 
communication field, Mr. Sinclair invented 
a number of valuable appliances for tele- 
phone service, many of which are now in 
«eneral use. As an engineer, he is well 
known for his scientific attainments. 


Automatic Electric Introduces 
New Series of Monophones. 

Automatic Electric Inc. of Chicago has 
recently added to its “Monophone” line 
of telephones a new type called the “In- 
cuction coil receiver” monophone. Briefly 
stated, this type is a monophone in which 
the induction coil is part of the receiver 
itself, thus eliminating the necessity of 
having to buy a bell box with a specially- 
designed induction coil. 

The new “Induction coil receiver” mono- 
phone is practically identical with the 
usual style monophone in appearance, and 
has the same basic and inherent advan- 
tages which has made this instrument so 
popular both with telephone users and 
with operating companies. The desk 
stands can be used with any existing ringer 
box containing a 1 mf. or 2 mf. condenser. 

The booster type circuit is used, and the 
transmission qualities are said to be up to 
the same high standards of performance 
which characterize all of the monophone 
series. Besides the desk stand styles, the 
“Induction coil receiver” arrangement has 
been adapted to all wall and desk mono- 
phones, both manual and automatic, and 
is now available in all types. 

All of the previous monophone types 
will be continued, the manufacturer states, 


since it is probable that there will still be 
a considerable demand for these types. 
The development of the new “Induction 
coil receiver” monophone, however, now 
makes it possible for companies to replace 
existing instruments with this latest type 
of telephone, without having to buy new 
ringer boxes, or, in other words, for the 
cost of the monophone desk stand alone. 

Fundamentals of Strowger Auto- 

matic Telephony. 

“Fundamentals of Strowger Automatic 
Telephony,” a series of articles which ap- 
peared in TELEPHONY during the first six 
months of this year, has now been made 
available in book form by arrangement 
with the technical publications staff of 
Automatic Electric Inc. 

This series of articles has attracted a 
great deal of interest because of the clear 
and concise method of presentation used 
by the author, Dr. Arthur Bessey Smith, 
who is chief research engineer for the 
Automatic Electric. Both beginners and 
advanced students associated in any way 
with the operation or study of the Strow- 
ger system of telephony will find this 
booklet a worthwhile addition to their fund 
of information. Copies may be had from 
the publications department, Automatic 
Electric Inc., 1033 West Van Buren street, 
Chicago; price 50 cents, post paid. 


New Highway Earth-Boring Ma- 
chine Gaining Favor. 

Highway 
manufactured by the Highway Trailer Co. 
of Edgerton, Wis., is fast creating genu- 
ine interest among telephone companies, 
electric light and power companies and 


The earth-boring machine 


various other organizations which may 
have use for an earth-boring tool. 

The Highway Trailer Co. has for many 
years past enjoyed the distinction of be- 
ing a large builder of earth-boring equip- 
ment and its new machine is the result of 
years of effort to perfect an earth-boring 
tool to meet every requirement and solve 


























Various Types of the New Induction Coil Receiver Monophone. 
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e Highway CarthBoringMachine 


and Pole Setter ~~ 


Cuts Pole Setting Costs To An 


Absolute Minimum 
Here’s a machine that can dig a seven foot 
hole, 20 inches in diameter, in two minutes. 
In actual line construction work users find 
that they can bore a hole and set a pole every 
five minutes. Twelve an hour! 
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a The Highway Earth Bor- 
r ing Machine and Pole Set- j 
j ter cuts line construction 
' and maintenance’ costs 

every day in the year for 
. The Public Service Com- 
pany of Northern Illinois. 


y The photograph above 
- shows one of the Highway Because the Highway machine digs at any 
s machines on the way to . : ‘ ° 

the job. angle, in any kind of soil, it reaches and 


handles 98 percent of the pole locations. 


As for maintenance, it is undoubtedly the 
most economical equipment you can buy. 
The Wisconsin Telephone Com- 
pany, after over a year’s contin- 
uous use, reports that there has 
not been a single cent spent in 
upkeep. 





Let us send you more in- 


formation about this won- 
der machine. We will show 
Ly you how it will save its en- 
- tire cost in a surprisingly 
short time. Write us today. 
1y 
C- 
p- 
of ne 
mt Digging the Hole 





The World’ Largest Builders of 
Earth Boring Equipment 














Hie RAILER co. 


1538-32 W_VAN BUREN ST. Home Office At Edgerton, Wis., U. S. A. $606 CURTIS AVE 


CHICAGO, ILL. , CLEVELAND, OHIO 


BRANCHES 
420 N. MAIN ST. 1801 N. MARKET ST. 5307-9-11 LANSOOWNE AVE. 263 SUMMER AVE. 207 MINNIE ST. 
TULSA, OKLA. DALLAS, TEXAS PHILADELPHIA, PA. BOSTON, MASS. DETROIT, MICH. 
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When writing to Highway Trailer Co., please mention TELEPHONY. 
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The Highway Earth-Boring Machine.—Close-—up when in Operation.—Setting a Pole with Machine. 


the hole-digging and pole-setting problems 
in line construction and maintenance work. 

The boring unit, which is very similar to 
the larger machine that the Highway 
Trailer Co. has built for the American 
Telephone & Telegraph Co., is said to be 
truly a fine finished product, rich in both 
the selection of material and workmanship. 
It is powered by the easily serviced Ford- 
son motor, and the entire unit is so 
mounted on a crawler type track that it 
maneuvers with ease and rapidity. In- 
cluded in its mounting is a 2,500-pound 
capstan, and a neat and durable one-piece 
boom or pole derrick rising from 14 to 18 
feet above the ground in working position, 
or dropped to eight feet from the ground 
for road travel. 

The flexibility of this new Highway 
earth-boring machine is one of its most 
outstanding and noticeable features. It is 
capable of digging a hole 7 feet deep, 20 
inches in diameter, and at an angle of 45 
degrees at right angles to or with the 
machine. 


Its ability to negotiate easily nearly every 
piece. of terrain and to operate on steep 
banks or in ditches, has won no little fav- 


orable comment. With the track trans- 
mitting less than four pounds road pres- 
sure to the square inch, marshes and 
swamp conditions are no barrier, and the 
machine has been known to traverse and 
operate under conditions where it would 
be impossible for a man to go on foot. 

In average terrain and soil condition, this 
new Highway earth-boring machine will, it 
is stated, easily dig holes for and set from 
50 to 60 poles a day. In the first time test, 
ten holes were drilled and ten poles set in 
the ground in 55 minutes. More recently 
a large public service company has re- 
ported that in actual line construction 
work, it was able, with the aid of this ma- 
chine, to dig the holes for and set 12 poles 
in one hour, or an average of a pole in the 
ground every five minutes. 


The utility companies now using the 
Highway earth-boring machine, it is stated, 
substantiate the Highway Trailer Co.’s 
claim that this new machine wil! reach 98 
per cent of the locations, dig in almost any 
soil conditions and at such a great saving 
per hole as to pay for the machine in a 
remarkably short time. 

The A. T. M. Sports and Social Or- 
ganization Club House. 

Broad Green Hall, a fine old Elizabethan 
mansion, has recently been opened as a 
club house and social center by the A. T. 
M. sports and social organization; all em- 
ployes of Automatic Telephone Mfg. Co., 
Ltd., Liverpool, England, being eligible for 
membership at the very nominal subscrip- 
tion of one penny per week. 

The club house and grounds adjoin the 
company’s victor works at Broad Green 


Staircase and Glimpse of Main Hall, Show- 
ing Some of Collection of Antelope Horns. 


and are well adapted and 
situated within 
for the purpose. 


conveniently 
picturesque surroundings 
Although limited in area, 
sufficient accommodation has been found 
for an exceptionally large bowling green 
and tennis court, together with a golf 
putting green. 

A fine range of glass houses is fully 
equipped for tomato growing, 
peaches, etc., the produce of 
available to members. 

The substantially-built club house has 
been furnished and decorated in keeping 
with its period. 


grapes, 


which is 


There is an exceptionally 
fine hall with carved oak balustraded stair- 
case and balcony, surmounted by a carved 
and paneled ceiling. The walls of this 
hall constitute an appropriate setting for 
a fine collection of African antelope horns 
collected during his residence in the colony 
and presented to the club by G. W. Moore, 
director and manager of. the company. 

Opening off the hall is the music room, 
equipped with a grand piano, and available 
for concerts and dances. 

Other large rooms on the ground floor 
are the billiard room, in which a full size 
billiard table has been installed, and the 
lounge, a commodious apartment, furnished 
with comfortable hide settees, arm chairs 
and Lloyd-Loom glass-topped tables. This 
room also constitutes the library, the who!e 
of one side being occupied by glass-fronted 
bookshelves, while a built-in desk accom- 
modates those wishing to write. 

A bar, conveniently situated for serving 
refreshments both inside and outside the 
clubhouse, completes the ground floor 
accommodation. 

On the first floor, opening off the bal- 
cony, are a card room, committee room 
and ladies’ lounge, the latter communicat- 
ing with a ladies’ dressing room and work- 
room, where a sewing machine is prov ided 
for the use of women members. 

On a corridor on this floor also are 4 
common cloak room and games room, 
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from the very first 
till ready to throw away 


ELEPHONE cells that 

have a strong initial volt- 
age and then fall below op- 
erating strength long before 
their full power is spent, are 
a false economy and a source 
of trouble and expense. 


French telephone batteries de- 
liver smooth, level voltage 
from the very first connection 
until ready to be thrown away. 
For 95% of their 
useful life they give 
a uniform voltage 


moot 


level 
voltage 


Branches: 
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for telephone transmission. 


Reception is therefore uni- 
formly good and subscribers’ 
complaints are greatly re- 
duced. Less of the lineman’s 
time is needed for looking after 
batteries. 


Special formulae and methods 
of manufacture endow French 
telephone batteries with ex- 


FRENCH BATTERY COMPANY 


MADISON, WISCONSIN 


polis - Kansas City - Atlanta - Dallas - Chicago - New York 





ell above the mini- 
mum requirements 


Cleveland - 


ALSO MAKERS OF RAY-O-VAC RADIO BATTERIES 
AND RAY-O-VAC FLASHLIGHTS AND BATTERIES 


Detroit - Pittsburgh - Denver + Boston - 


Los Angeles 
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traordinary ability for build- 
ing up their strength during 
rest periods and for retaining 
it when not in use. Their shelf 
life is unusually long: their 
strength is conserved for ac- 
tual line service. 


















































Because of their smooth, level 
voltage and unusual staying 
power, French telephone bat- 
teries satisfy the most exact- 
ing telephone require- 
ments. Your regular 
supply house can fur- 
nish them. Place an 
order now! 





















































When writing to French Battery Co., please mention TELEPHONY. 
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equipped for table tennis, bagatelle, darts, 
quoits, etc. 

The club is centrally heated and elec- 
trically lighted, and some of the rooms, 
together with the hall, are equipped with 
Xcel-coal electric fires of the company’s 
manufacture. 

There is also ample provision for radio 
reception, a fine four-valve set being in- 
stalled and serving Claritone load speakers 
in all the principal rooms. These can be 
individually controlled, according to re- 
quirements, and provide dance music when 
convenient in the music room as an alterna- 
tive to piano or orchestra. 

The club house is open every day, Sun- 
days included, and is well patronized. 

Management of the A. T. M. sports and 
social organization is vested in a com- 
mittee of 19, including three trustees and 
representing all departments of the works 
and staff. Great credit is due to these 
women and men for the very strenuous 


Main Lounge of Clubhouse of A. T. & M. Sports and Social Organization Near Liverpool, 


spare-time effort they have put in to make 
the venture a success, and in which they 
have received generous assistance and sup- 
port from the directors and manager of 
the company, G. W. Moore. The com- 
pany’s chairman, Sir Alexander Roger 
and Lady Roger have also lent their sup- 
port as patron and patroness, and the club 
is an outstanding example of what can be 
done to further the amenities of industry. 
International Tel. & Tel. Factory 
in Spain is Opened. 

King Alfonso of Spain recently opened 
me new telephone cable manufacturing 
plant of the Standard Electrica at San- 
tander, Spanish subsidiary of the Interna- 
tional Standard Electric Co., a subsidiary 
of the International Telephone & Tele- 
graph Corp., the ceremony being witnessed 
by more than a hundred officials and prom- 
inent guests. The new plant will supply 
the national market and engaged in export 
trade with Latin America. 

Addressing the king, the Duke of Alba, 
president of the Standard Electrica, said 
the building had been constructed, machin- 
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ery installed, and the Spanish personnel 
trained in 15 months and that the factory’s 
annual output in two months would be 
about 100,000,000 meters of insulated con- 
ductor. 


Nebraska Companies Expect Bene- 
fit From Farmers’ Prosperity. 
The smaller telephone companies in 

Nebraska that are almost directly depend- 
ent upon farmer prosperity for their own 
financial progress, either because of the 
large number of rural subscribers they 
have or because they serve small towns 
that go up or down with the agriculturists, 
will benefit largely by an unprecedented 
season of crop-making. 

The wheat crop of 76 million bushels 
was the largest ever gathered and is 180 
per cent of the average for the past five 
years. In addition a corn crop that also 
promises to break all records is moving 
rapidly to maturity. In the corn belt it is 


Vol. 93. No. 14. 
In spite of a late start in beet planting, 
due to a price battle between the sugar 
companies and the growers and a de- 
creased acreage, the crop will go a million 
tons, worth in excess of eight million 
dollars. The hay crop is one of the largest 
in the state’s history, and oats are the only 
disappointment in yield. 

Telephone men say that this prosperity, 
which is widespread the state over, will 
enable the companies to collect a large sum 
in the aggregate, that they have been car- 
rying the farmer for, and will enable them 
to carry out betterment programs for their 
plants that they have had to skimp upon 
with the farmer down in the dumps, both 
financially and mentally. 


Automatic Telephones in South 
Africa Giving Fine Service. 

The only two public automatic exchanges 

of any size in South Africa, namely Port 

Elizabeth and Pietermaritzburg which were 





always a race between the corn and the 
coming of a killing frost, which is October 
5, average date. 

The crop may go 300 million bushels, or 
50 million more than the average. Eighty 
per cent of this will be fed in the state to 
cattle and hogs, which are now selling at 
top prices and will induce a great expan- 
sion of feeding for market. The corn had 
a late start because wet weather delayed 
planting, and entered September two weeks 
behind its usual development. Since then 
the weather has been ideal for its 
maturity, being hot with wind that dries 
and ripens beyond the menace of frost. 

Last year’s crop was but 140 million 
bushels, being damaged by hot winds dur- 
ing the tasseling period. Fully 70 per cent 
of this year’s crop is now past any chance 
of serious damage by frost, and one week 
more was hoped for to put the remainder 
out of danger. The state agricultural sta- 
tistician’s estimate September 10 was for 
267 million bushels. 

Barley and rye were larger producers 
than ever, and commercial potatoes and 
sugar beet crops are exceptionally good. 





England—View in the Women’s Lounge. 


opened in 1925, are giving the rapid and 
efficient service associated with automatic 
working. Both of these exchanges were 
made and installed by Siemens Bros. & 
Co., London, England, and are their No. 
16 type, the equipment in each case in- 
cluding a large manual board for long 
distance work, call offices, inquiries, etc. 

The Pietermaritzburg exchange has an 
initial equipment for about 1,800 lines 
with an ultimate of 4,000 lines. 

Port Elizabeth was opened with 2,200 
lines and an extension of 700 lines was in- 
stalled shortly after. This equipment 
superseded the magneto system which was 
started in 1897. There is every prospect 
of considerable further extensions of Port 
Elizabeth which will be necessary to keep 
pace with the development of the town and 
port, the authorities having in hand many 
improvements in connection with the har- 
bor accommodation which will attract 
shipping and thus increase the commercial 
traffic. 

The up-to-date telephone system will be 
an added inducement for firms to decide 
on premises at Port Elizabeth. 
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AHNESTOCK Protector Mounting 2-B, widely used by || The Quality Torch—Double Needle No. 208 
Telephone Companies for the protection of line circuits 
and instruments. It is made for six and ten wires and 
will take line fuses and arrestors supplied by the Graybar 


Electric Co. and other manufacturers. The six wire mount- > > owenerati ‘lay r 
ing fully equipped is illustrated above. All parts are made OR three generations Clay ton & 
from the best bronze ‘obtainable and are assembled and _ || Lambert Firepots and B ] Ow 
screwed securely to a base made of the highest quality a ° , 
of porcelain. Special Fahnestock Clips assure tight elec- || Torches have been recognized bv 
trical connection without soldering. . "Se ’ . 
Prices on Application skilled mechanics the world over as 
FAHNESTOCK ELECTRIC COMPANY the standard of Quality. 


Long Island City, N. Y. 














= ' Today, with constant improvements 
made by Clayton & Lambert Engi- 
neers, their leadership is established 
more firmly than ever. 




















Clayton & Lambert tools are still the 
standard by which Firepot and Blow 
a Torch Quality is judged. 

=i . This improved No. 208 Torch is prob- 
" RUBBER INSULATED ably the most powerful blow torch 
nd E Cf made and is particularly adapted to 
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re and telegraph companies. 
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10. ; ’ ' It develops a terrific volume of heat 
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ng . weather. 
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0 public utility corporations. 
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What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule ot Telephone Hearings 


Florida Company Head Must Have 
an Audit Made. 

No record is kept of the business trans- 
acted by the Blountstown Telephone Co., 
Blountstown, Fla. Jonah Barfield, pro- 
prietor of the system, told the Florida 
Railroad Commission that he could not 
furnish an annual financial statement of 
the operations of his company because he 
had never kept any books on the progress 
of his business. 

Mr. Barfield had been subpoenaed by 
the commission for his alleged failure to 
file the statement, after having been re- 
peatedly ordered to do so. 

After a frank confession to the commis- 
sion that he had never kept any books on 
the business of his company, he was given 
60 days in which to have an audit made of 
the assets and liabilities of the concern 
which he heads. 


Rates Authorized After Valuation 
Was Placed on Property. 

The: Indiana Public Service Commission 
recently placed a valuation on the property 
of the Liberty Telephone Co., Liberty, and 
granted the application of the company for 
increased rates. 

The following schedule of monthly rates 
became effective September 1: 


Business, main line 
Business, party line 
Residence, main line 
Residence, party line 
Pemtemsions, WUSislss... oo oc. cesses 
Extensions, residence 
Rural, central energy 
Magneto 
Listings 
The commission stated that “evidence 
was submitted at the hearing to show that 
the present owner of the Liberty Tele- 
phone Co. purchased the plant on January 
4, 1927, for the sum of $54,000. No 
extensive improvements or extensions have 
been made to the plant since the present 
owner came into possession, according to 
the testimony. The property 
for taxation at $62,190. 
Depreciation is set up on the basis of a 
book value of $117,780, which the commis- 
sion’s accounting department says ‘cannot 
be reconciled with the plant figures.’ The 
stock and securities outstanding against 
the company consist of: capital common 
stock, $22,500; preferred stock, $16,500; 
first mortgage 6 per cent gold bonds. 
$75,000; making a total of $114,000. Other 
liabilities, such as bills and accounts pay- 
able, taxes and amount ta 
$8,249.56.” 


is assessed 


reserve 


In its petition the company set forth 
that as of November 1, 1926, the com- 
mission had found the tentative value of 
applicant’s property, including working 
capital and going value, to be $114,359. 
At that time, petitioner had submitted a 
detailed appraisal which showed a de- 
preciated value of $132,197. The value of 
its property as of April 1, 1927, including 
going value and working capital as shown 
by its books, was $146,704.96, which the 
Liberty company believed to be the true 
depreciated value of its property as a go- 
ing concern. 

The commission found that the cost of 
the plant to applicant in January, 1927, 
had been $54,000, and that no marked im- 
provement or extension had since been 
made. With an assessed valuation for tax- 
ation of $62,190 the unusual increase in 
rates asked for the company, seemed en- 
tirely unjustifiable. The depreciation re- 
serve included in operating expenses was 
figured at 5 per cent on $117,780, the book 
value, which was excessive and unneces- 
sary and should be reduced to $4,000, the 
commission decided, which would aid in 
niaking a less rate for service tend to meet 
the legitimate expenses. A schedule of 
rates which would yield a fair return on 
the valuation fixed by petitioner could not 
be approved. 

Taking into consideration the condition 
of the applicant’s plant as determined and 
fixed by the commission’s engineer at 77.5 
per cent and the number of stations served, 
and after considering a deduction for 
right-of-way, building, structural over- 
head, etc., from the appraisal set forth by 
the commission’s engineer, and after hav- 
ing added a fair amount for going value 
and working capital, the commission found 
that the value of applicant’s property was 
not in excess of $90,000; and the sched- 
ule of rates authorized was held to be 
zs high as the subscribers can afford to 
pay for the service received. 


Indiana Commission Authorizes 
Purchases by Two Companies. 
Further consolidation of some of the 

smaller telephone properties in Indiana 

was effected in two instances by the 

Indiana Public Service Commission Sep- 

tember 22. The commission in one case 

authorized the Pike County Telephone 

Co., of Petersburg, to buy five small com- 

panies in outlying territory, and in another 

approved the buying of four smaller com- 
panies by the Home Telephone & Tele- 
graph Co., of Fort Wayne. 

The Pike county company was author- 
ized to buy the following exchanges at the 
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designated prices: The Decker Home 
Telephone Co., $11,040.30; the Hazelton 
Telephone Co., $11,095.01; the Glendale 
exchange, $8,440.82; the Alfordsville ex- 
change, $8,292.93; the Palmyra Telephone 
Co. at Frichton, Ind., $15,617.39, and the 
Citizens Telephone Co., Union, $10,461.25. 

The Pike county company was author- 
ized to issue securities totaling $46,361.76 
to finance the purchases. The securities 
are to be distributed as follows: Bonds, 
$13,902.06; preferred stock, $4,634.02, and 
1,113 shares of no par stock, common, at 
not less than $25 a share, to bring a total 
of $27,825.68. 

The Fort Wayne company was author- 
ized to buy the Churubusco Telephone 
Co., $40,000; New Home Telephone Co. 
of Leo, $11,500; Huntertown Telephone 
Co., $11,000, and the Harlan Telephone 
Co., $7,500. 


Michigan Commission Approves 
Merger of Two Companies. 
The Michigan Public Utilities Commis- 
sion has granted permission to the Tri- 
County Telephone Co. to purchase the as- 
sets of the Van Buren County Telephone 
Co., the Dowagiac Telephone Co. and 
some lines of the Michigan Bell Tele- 
phone Co. The commission also approved 

a stock issue of $700,000. 

The Michigan Bell lines assumed by the 
new corporation run through Allegan, Van 
Buren and Cass counties. There will be 
no changes in rate or toll schedules. 


Minnesota Commission Approves 
Rate Increase at Pine Island. 
The Minnesota Railroad & Warehouse 

Commission recently approved the applica- 

tion of the Pine Island Telephone Co. for 

increased rates at its exchange at Pine 


Island. Following are the old and new 


net monthly rates, which are to be placed 
in effect the first day of the month fol- 
lowing the completion of the conversion 
of its property from magneto to common 
battery : 


Old. New. 

Individual line, business....... $2.00 $3.00 

Two-party line, business...... on 2.50 

Individual line, residence 1.75 

Two-party line, residence sis 

Rural multi-party, grounded.. 1.25 
Rural multi-party, metallic... 
Business extensions........... 
Residence extensions.......... 
Desk telephones, residence and 
rural (in addition to regular 


Natntn 
no © 


tn 
oS 


The Pine Island Telephone Co. 
approximately 219 
stations. 


town and 311 
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SIGNAL BELL 














Where the Ordinary Tele- 
phone Bell is not Loud 
Enough to be Heard 


This will solve your requirements for a loud ringing 
telephone bell. It consists of an AT-1 relay which 
operates on standard ringing current and picks up 
local power to ring a loud Signal Bell or Duplex Horn. 
The relay can be supplied with a 1000 ohm or 1700 


| ohm coil, with or without condenser, also furnished 
: Soe ge ¢. 


Samples for Test to Telephone Companies. 





Approved by the Underwriters Laboratories 


| SIGNAL 


ENGINEERING & MFG. CO. 


152 West 14th Street 
New York City 





From Canada to the 
Gulf of Mexico 














They’re Making These Startling Savings 
with the Buda-Hubron Earth Drill 









§ A power company in Canada states that they are 
sinking seven-foot holes, 22 inches in diameter, in 
20 minutes—4% feet through solid frost! 


§ A power company in Texas is sinking holes at 
$1.25 each—and working the machine 24 hours a 
day. Cost of hand dug holes was formerly nearly 
$4.00 each. 




















§ A power company in Northern California reports 
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that they are drilling holes in gravel 6 feet deep, 
22 inches in diameter, in 8 minutes, which took a 
man 8 hours to dig by the old hand method. 







§ A power company in Mississippi advises that with 
the Buda-Hubron Earth Drill they are drilling 
holes 7 feet deep in 20 minutes. Holes in the 
same soil when dug by hand took three men three 
days to dig. 


§ A power company in Pennsylvania, who have two 
of these machines, state that one Buda-Hubron 
Earth Drill has displaced 16 men. 


{An oil company in Texas writes that they have 
reduced the cost of drilling pole holes about $100 
per mile and have speeded up work better than 
50% over the old time. 


{ An Arkansas contractor digs holes 6 feet deep in 


very wet ground along rough railroad right-of- 
way for 4lc each. 


Ask us how the Buda-Hubron Earth Drill can 
help you solve your problems. Bulletin 616 
will be sent on request. 


THE BUDA COMPANY 


Harvey, ((0'"} Illinois 










BUDA 


ESTABLISHED 
1881 


BUDA-HUBRON EARTH DRILL 
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The total operating revenues for the 
year 1926 were $10,246.48 and the operat- 
ing expenses, including taxes and uncol- 
lectibles but exclusive of depreciation, 
$7,390.07, leaving a net income available 
for depreciation and return of $2,856.41. 

The book record cost of the Pine Island 
exchange as Of December 31, 1926, was 
$37,089.43. 

The Pine Island Telephone Co. is now 
installing common battery equipment to re- 
place the present magneto switchboard and 
telephones. The of this ex- 
change will materially improve the service 
to the patrons. The estimated cost of this 
installation will be approximately $7,579.40 
and the gross retirements, $3,608.00, or a 
net addition of $3,971.40. When the in- 
stallation is completed, the book cost of 
the property will be approximately $41,- 
060.83 plus any other addition due to nor- 
mal increase in stations. 


conversion 


The estimated operating revenues under 
the proposed rates are $12,305.18 and the 
estimated operating expenses, $7,819.45, 
leaving a net income of $4,485.73 available 
for depreciation and return applicable to 
the book value of the company’s property 
mentioned above. 

Upon review of all the facts, the com- 
mission found the present rates to be un- 
reasonable, the petitioned rates fair and 
reasonable and will not yield more than 
sufficient revenue to provide for the neces- 
sary operating expenses, depreciation, and 
a fair return upon a fair value of the 
property. 

Missouri Commission Says Toll 
Calls Should Be Made Free. 

The Missouri Public Service Commis- 
sion recently denied the application of the 
Middle States Utilities Co. for permission 
to place a toll charge on calls between the 
exchanges of Gilman City and Bethany. 

The chief reason for rejecting the ap- 
plication that the commission held 
that patrons should be entitled to free con- 
nections practically throughout the county. 
The commission found that the exchanges 
owned by the Middle States Utilities Co. 
in the county are operated virtually as one 
exchange and that the rates and charges 
are fixed accordingly on such a basis as to 
permit a reasonable return to the company. 

The commission also held it is the duty 
of the company to continue maintaining 
the existing free service that the Farmers 
Telephone Co., the former owner, had 
given for 12 or 15 years. 

Another point noted by the commission 
in denying the toll request was that dis- 
crimination was apparent, and that no 
reason was shown why a toll charge should 
be imposed on that particular line. 


was 


Complains That Bell Uses Toll 
Lines Without Paying. 

Jeff Baker, president of the Madrid 

Central Telephone Co., has lodged com- 

plaint with the Nebraska State Railway 


TELEPHONY 


Commission against the Northwestern 
Fell Telephone Co. He says his company 
has exchanges at Madried and Elsie, and 
also owns a toll line nine miles long be- 
tween the two towns. The Bell has an 
exchange at Grant, the county seat, and 
uses the Madried company’s lines to carry 
toll messages, but refuses to pay the com- 
pany anything for the service rendered. 

He says he has remonstrated, but has 
been told that while something should be 
paid, the amount involved is too.small to 
bother with. 

He also complains that the Bell opera- 
tor at Grant persists in giving precedence 
to her calls over those of the Madrid 
company on its own lines between its two 
towns, and that he is going to stand for 
this no longer than he can write and find 


out if the other company has any right to © 


di that. 
Two Nebraska Commissioners to 
Seek Re-election in Spring. 

John E. Curtiss and Charles A. Randall, 
two members of the Nebraska State Rail- 
way Commission, have indicated their in- 
tention to file for re-election at the com- 
ing April primary. Mr. Curtiss will file 
jor the two-year term, left so by reason 
of the resignation of Commissioner Tay- 
lor, whom he was named to succeed until 
the 1928 November election. 

Mr. Randall is now chairman of the 
commission and is serving his sixth year. 
Mr. Curtiss was secretary for seven years, 
and has been handling most of the tele- 
phone cases. Mi. Randall has specialized 
in railroad matters. 

Seeks to Force Farmers Company 
to Adopt Uniform Accounting. 
The Nebraska State Railway Commis- 

sion is pushing the case in the state 
supreme court for an order to compel the 
I'armers Mutual Telephone Co., of Cotes- 
field, to comply with instructions to keep 
its books in all respects in conformity with 
the uniform system prescribed by that 
body. It has filed a brief, through its 
attorney, in which it is contended that the 
position of the company, that because it 
was not organized to make money but to 
serve the neighborhood farmers, is not 
tenable, since the test of whether the com- 
mission has jurisdiction is whether the 
company is a common carrier for hire. 

The commission derides the claim of the 
company that it gets no revenue from the 
Northwestern Bell company for toll mes- 
sages, because these all go to the operators 
at its exchange at Cotesfield and that it 
does not supply anybody outside its own 
organization. 

The commission says that the toll charges 
are paid to the girls in lieu of wages they 
would otherwise be entitled to receive, and 
that the last report of the company filed 
with the commission shows that it sup- 
plies switching service at Cotesfield to the 
Fish Creek company with ten subscribers 


Vol. 93. No. 14. 


and to the Dannevirke company, with 30, 
getting paid for the service. It, therefore, 
asks that the district court decision he 
over-ruled, and the company ordered to 
comply with the bookkeeping requirements. 
Asks Permission to Refuse Service 

to Poorly Maintained Farm Line. 

J. A. McNell, owner of the Sutherland 
Telephone Co., has asked permission of 
the Nebraska State Railway Commission 
to refuse to give further switching facili- 
ties to a farm line company of 13 mem- 
bers that own their own lines and instru- 
ments. 

He says these have become so old and 
nearly worn out that they cause complaints 
by his subscribers when they use them. 
He says that he is willing to build a line 
to serve these patrons, and supply the 
instruments, but wants $2 a month where 
he now gets $1.50 for switching. 
Petition Commission for Better 

Service at Increased Rates. 

More than 100 business patrons of the 
Scottsbluff exchange of the Platte Valley 
Telephone Corp. have petitioned the 
Nebraska State Railway Commission to 
grant the company permission to change 
the service in the city from magneto to 
common battery. They are backed up by 
a resolution of the chamber of commerce 
to the effect that the city’s growth and 
importance entitles it to better service, to 
the best and most modern system. 

The petitioners say that they realize tha‘ 
the service asked for will cost more than 
the present but that they are willing to 
pay whatever increased rates the commis- 
sion, in its judgment, believes are adequate 
for the increased investment. A valuation 
of the company’s property is asked for, 
and an early hearing on the 
desired. 

The company was recently sold by Eben 
D. Warner, along with the Wehn Tele- 
phone Co., to John W. Cook, of Beatrice, 
and has been entirely refinanced. H. P. 
Johnson, secretary of the company, asks 


petition 


the commission to grant the permission de- 
sired and to fix rates applicable when the 
new service is made available. 


Company Must Move Poles on 
Highway as Required. _ 

The Nebraska State Railway Commis- 
sion has ruled that the Hill Telephone 


Co., of Bloomfield, must pay out of its 
own pocket the expense of moving its pole 
lines so as to conform to new highway 
construction along country roads. As 4 
small company, it contended that this put 
too onerous a burden on it, and that as tt 
had placed its pole lines when built on the 
proper lines required by the law and the 
county board, the county, having changed 
the road should bear the cost of changing 
the location of the lines. 

The commission says that a telephone 
company or other public utility occupying 
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Glazed 
Vitrified 
Clay Conduits 


The Quality of our 


Conduits is the very 
best ALWAYS 


We carry large stocks of round single, 
square single, two, three, four, six and nine 
duct in standard and short lengths in splits 
and bends. 


CLAY PRODUCTS CO., Inc. 
BRAZIL INDIANA 
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Holtzer-Cabot 
Magneto-Ringing- Motor -Generator 
For Maximum Service 


Install Holtzer-Cabot Magneto Ringing Motor 
Generators—do away with old methods and un- 
satisfactory ringing service. 


This ringing equipment does not fail. Re- 
quires no attention other than occasional 
lubrication. 


Once installed you will know a new standard 
of ringing service at greatly reduced mainte- 
nance cost. 


A thorough test will convince you of their 
efhiciency. 


We stand back of all our products. 


The Holtzer-Cabot Electric Co. 


125 Amory St., 6161 So. State St. 
Boston, Mass. Chicago, Illinois 





Make Yourself Expert 
in Telephone Practice 


These five great telephone books 
give you the best and most 
complete idea of what the 
telephony expert must know. 


See them FREE for ten days 


Mitchell’s 
Principles and Practice of Telephony 


These five books place thousands of practical facts at your 
command for instant use. 

Beginning with a comprehensive survey of the basic principles 
involved, the author discusses such subjects as telephone appara- 
tus, circuit elements and analysis, typical cord combinations, 
telephone power plant equipment, coil winding, the toll switch- 
board and toll equipment in the multiple office. 

You learn about toll trunking, the nature and laws of tele- 
phone traffic, machine and automatic ringing, call distribution, 
trunk mechanical switching, mechanical-manual switching, etc. 

All these subjects with scores of others, equally important, 
are treated in detail. Illustrations are used freely throughout 
the books, and a comprehensive index enables the reader to put 
his finger immediately on any desired fact. 

To earn an expert’s pay, you know that an expert’s knowledge 
is necessary. With these books you get the combined expe- 
rience of many telephone experts—down in black and white, 
with 317 illustrations to help you. 


Examine this great set free 


Nothing we could say about the Home Study Course in 
Telephony could possibly be as convincing to you as an actual 
inspection of the books themselves. 















You can see these books free 
of charge. We will gladly send 
them to you for your examina- 
tion and will pay all necessary 
carriage charges. You may keep 
ea, and use it absolutely 

5 r a or 10 days. 
HOME STUDY Look over the books and if 

COURSE they are not all we said they 

IN are return them at our expense. 
SOAR AD lO) b 4 If you want to keep them, $2 
in ten days and $2.00 a menth 
for five months will pay for 
them. 


Just Mail the Coupon! 


Volumes 
1436 Pages 
317 Lllustrations 


FREE EXAMINATION COUPON | 


McGraw-Hill Book Co., Inc., 
370 Seventh Ave., New York. 


Gentlemen:—Please send me MITCHELL’S PRINCIPLES AND 
PRACTICE OF TELEPHONY (shipping charges prepaid), for 
ten days’ free examination. If satisfactory I will send $2.00 in 
ten days and $2 per month until $12.00 has been paid. If not 
wanted, I will write you for return shipping‘instructions. (Please 
write plainly and fill in all lines.) 
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space on a public highway has only an 
easement or privilege of use and acquires 
no vested rights. As an occupant of pub- 
lic lands used primarily for highway pur- 
peses, it is subject to whatever proprietary 
rights the owner desires to exercise. 


Given Increase in Rural Switching 
Rate; Collection Practices. 

The Republican Valley Telephone Co., 
of Franklin, has been granted permission 
hy the Nebraska State Railway Commis- 
sion to increase its switching rate from 
25.40 gross a year to $7.20 and its net from 
$4 to $6, the gross to be billed semi- 
annually in advance with the discount rate 
to apply if payment is made during the 
first month of the period billed. Figures 
presented by the company showed the 
total cost of giving this service is in ex- 
cess of $6 per annum. The increased reve- 
nue will be $298 a year. 

The company also asked approval to the 
method of collecting toll charges from the 
agent or officer of the rural line or com- 
pany rather than from the individual. The 
commission held that it was unnecessary 
to enter an order in this particular matter 
as it has always held and the practice has 
been uniform to collect from the officer 
cr agent rather than the individual since 
the contract is with the company or line 
as a whole and not the individual. 

The commission declined to rule on this 


UNIQUE 
103 


EED PIPE 
WITH WICK 


Quick Action With 


UNIQUE 


Speed and improved equipment!— 
two essentials necessary to the effi- 
ciency of your linemen and econom- 
foal line maintenance. 

Unique torches supply the means to 
efficient workmanship. Storm has 
no effect on Uniques. An auto- 
matic orifice cleaner permits no 
clogging. 


Write today for catalog that de- 
scribes in detail their many features 


UNIQUE MFG.CO, 
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part of the application, but offered the 
suggestion to the company that it work 
cut an agreement with the parties involved. 

The commission also refused to approve 
a charge of ten cents per year for attach- 
mients in cases where applicant’s pole lines 
are used to carry wires other than its own. 
It says this matter involves a contractual 
relation between the companies involved 
over which the commission has never 
exercised jurisdiction. 


Company Asks to Discontinue Free 
Inter-Exchange Service. 

The seed sown by Secretary Kloidy of 
the Nebraska Telephone Association is 
showing results. The Nuckolls County 
Independent Telephone Co. has applied to 
the Nebraska State Railway Commission 
for authority to discontinue giving any 
free service between its various exchanges, 
and to charge hereafter 5 cents for each 
message to the first exchange, 10 cents to 
the second and 15 cents to the third. It 
offers the alternative of a flat rate for 
added exchange service of 50 cents a 
month for business or 25 cents a month 
for residence. 

The company has exchanges at Nelson, 
its headquarters city, Angus, Nora, Rus- 
kin, Oak and Mt. Clare, and has recently 
purchased the one at Hardy. With the 
exception of the latter exchange, the 
regular rate has covered all calls made 
between any and all exchanges. The rate 
is said not to be compensatory for such a 
wide area of service. 


Small Companies Agree to Stand- 
ardization of Toll Rates. 
Commissioner Miller of the Nebraska 
State Railway Commission held a hearing 
at Arcadia the other day with the object 
ef straightening out the toll difficulties of 
a number of small Nebraska companies. 
The companies interested were the Com- 
stock Telephone Co., the Loup Valley 
Telephone Co., the Crownover Telephone 
Co., of Sargent, the Farmers’ Telephone 
Co., of Ord, the Garfield Mutual Tele- 
phone Co., and the Arcadia Telephone Co. 
It developed that each of the companies 
has a different method of computing tolls, 
and this made for varying rates for the 
same distance. It was finally agreed to 
adopt a standardization of rates based on 
the air line mileage, with the Northwestern 
Bell Telephone Co., rates as the basis. 


Hearing on Citation as to Why 
Exchange Is Not Reconstructed. 
The Nebraska State Railway Commis- 

sion has cited the officials of the Platte 

Valley Telephone Corp. to appear before it 

at Scottsbluff on October 4 to show cause 

why it should not reconstruct its exchange 


in that city. The citation discusses the 
growth and importance of Scottsbluff, and 
holds that this entitles it to a more modern 
system of telephony. 
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The citation also directs the company 
ic present to the commission on that dat« 
a substitute schedule of rates that it deems 
fair and reasonable under the proposed 
change from a magneto to a common bat- 
tery system. 
while 


The commission will mean- 
have its engineers go over the 
property, and present a valuation of the 
physical property at that time. 

The citation issued following the filing 
of a petition from the business men and a 
resolution of the chamber of commerce 
asking for the change, and agreeing to pay 
whatever added rates the commission finds 
to be reasonable. The proceeding is en- 
tirely friendly and purely informal in char- 
acter, as the initiative in the matter came 
from the company. 


Rural Line Subscribers Seek Bell 
Long Distance Connections. 
Subscribers on rural lines of the Med- 
ford Rural Telephone Co. have applied 
to the Oklahoma Corporation Commission 
for an order requiring the company and 
the Southwestern Bell Telephone Co. at 
Medford to make physical connection 
through their switchboards for the pur- 
pose of handling long distance telephone 

exchange. 

H. A. Watt, M. Richards and J. T. 
Briggs, subseribers to the Medford line, 
complain that it is necessary for them to 
leave their homes and go to the telephone 
office in Medford to put in long distance 
calls. 

The Southwestern company, whose toll 
lines run through Medford, has _ ex- 
pressed willingnass to make a connection 
with the Medford exchange, but it has 
refused to make connection with the long 
distance lines. Hearing will be at Med- 
ford, November 1. 


Object to Proposed Toll Compen- 
sation in South Dakota. 

Opposition developed at a hearing on 
September 14 before the South Dakota 
Railroad Commission to a new rate ar- 
rangement, promulgated by the Dakota 
Central Telephone Co. and the North- 
western Bell Telephone Co. on the one 
hand and the various Independent rural 
telephone companies on the other. While 
nearly 100 Independent companies will be 
affected by the new rate arrangement, only 
about a dozen were represented at’ the 
hearing. Other hearings probably will be 
held in other parts of the state. 


Under the present arrangement the 
smaller companies get 5 cents for every 
completed call handled through their ex- 
changes. Under the proposed arrangement, 
only calls originating among the sub crib- 
ers of the smaller companies wou!d be 
paid for, starting at 8% cents pei call, 
with apportionment mounting on a s/iding 
scale as the volume of business incrvased 
to a maximum of 12% cents. 
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CHICAGO & ALTON RR. 


“The Onl 
PERFECT PASSENGER SERVICE between ST. LOUIS and CHICAGO 


Way’’ 

















Fred E. Clarke, S. W.P.A. 
903 Kirby Building 
Dallas, Texas 


A. L. Jackson, DPA. 
222 Gazette Building 





Little Rock, Arkansas 


T. B. Peake, DPA. 
421 Kennedy Bldg. 
Tulsa, Oklahoma 


“Ly. St. Louis | 8.55 am|12.05 pm) 3.00 "a 9.00 ” 9.15 pm/| 11.45 pm| \11y we Ly. Chicago |11.30 am) 3.00 pm 6.50 om 9 00 pm)11.30 vat 59 pm 
Springfield = 2.30 pm| 5.50 pm... ...|12.50 am| 2.20 am i AG Bloomington | 2.15 pm 6.5 pm 9.35 9m 12.45 am | 230 am| E s 
Lv. Bloomington | 1.05 pm| 3.50 = 7.20 ols 2.50 mal 2.55 am| 3.45 am ; ial “Springfield | 3.35 pm| 7.35 pm|10.55 pm)... | 455 am 2 € | 
Ar. Chicago __| 4.30 pml 6.35 pra10:30 peal 6.40 am! 7.00 am! 6.45 ami°7.43 amllAr, St. Louis | 6.00 pm seine 1.20 ara| 7.04 am| 6.55 am| 7.43 aml 


Bye ore to the United States Independent Telephone Association meeting in Chicago, 
October, 18th to 21st, you will find that our service fits in with the fast train 
service from Texas, Arkansas and Oklahoma. 


For particulars and reservations call on or write to the following representatives of the ALTON:-- 
E. J. Marquette, DPA. 

1023 Post Dispatch Bldg. 
Houston Texas 
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KLE. 


Pliers 

Belts 

Tackles 
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Tool Bags 


& Sons 


Lag Wrenches 


Tree Trimmers 


Sleeve 
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CROSS ARMS 


seasoned, straight, close grain, old growth 
Yellow Douglas Fir. 


SOLD 


in carload lots only, for shipment by rail 
or water from factory, Bellingham, Wash. 


AT LOWER PRICES 


than prevail for shipments out of dis- 
tributing warehouses. 


Foster-Wyman Lumber Company 
WHITE BLDG., SEATTLE, WASH. 
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Not long 
ago he —. 
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SOUR, _* 


lines down and 


destroyed. 


Say 
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But now, since using EVER- 
PROTECT CABLE COMPOUND 


his lines are insured with a protective 
coating that’s guaranteed to atay. 
Order from your jobber or direct. 


National 
Cable Compound Co. 


MITCHEL 


Inco 





rated 
. INDIANA 























a 
Blake Insulated Staples 


Unequaled for telephone and 
bell wiring. The fibre insu- 
lation prevents troublesome 
short circuits and grounds. 


Pat. Nov. 1900 
Write for samples 


Blake Signal & Mfg. Co. 
BOSTON, MASS. 


Note protection at corners 





*6 


4 Sizes. 
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STANDARD 





Telephone Cables 





are manufactured from the best 
materials by skilled workmen. 
They embody the most advanced 
ideas in telephone cable manu- 


facture. 


If 


interested 
cable at 


in dependable 


a reasonable price, 
write our nearest office. 


Standard Underground Cable Co. 


Boston 


New York 
PHILADELPHIA 


WASHINGTON 
PITTSBURGH 
DETROIT 


CHICAGO 
St. Louis 
SAN FRANCISCO 
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The objection raised by the rural com- 
panies is that the compensation is propor- 
tionately too great for the short-haul busi- 
ness and too small for the long haul. For 
instance, it was set forth at the hearing 
that the rural company, or the connecting 
company, would receive 5 cents on a 10- 
cent connection and only 5 cents on a $5 
connection. 

It was further asserted that a company 
located near a large center and a -prepon- 
derance of short-haul business would be 
over-compensated, while a company with a 
preponderance of long-haul business would 
be under-compensated. 


Bell and Seattle, Wash., Authori- 
ties Settle Franchise Case. 

The Pacific Telephone & Telegraph Co. 
will pay the city of Seattle, Wash., $368,- 
600 for a return of that part of its street 
equipment acquired when it took over the 
franchise of the Independent telephone 
company, as the result of an agreement 
reached September 14, between the city 
council and company representatives. 

The equipment was seized by the city 
when the Independent franchise expired 
in January, 1926. Under the terms of the 
franchise, the properties were forfeited 
tc the city on its expiration. 

The city declined to renew the franchise 
as a protest against the increased rates in 
August, 1924. 











Covered by Patents 
No. 83 qt. No. 84 pt. 


on the = 


“Always Reliable’ 


HEY are truly all that 


their name _ implies. 
They are the result of 
constant progress to- 
wards perfection in the 
manufacture of torches 
and furnaces. 


Most jobbers stock. 
Others will gladly order. 


OTTO BERNZ CO. INC. 


NEWARK, N. J. 


Stocks in Newark, N. J., 
New York City, Chicago 
and San Francisco 


Offices in Newark, N. J., 
New York City, Chicago, 
Fort Worth, Denver, 
Helena, Mont., San Fran- 
cisco, Los Angeles, Seattle 
and St. Thomas, Ont. 
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Commission Allows Increase but 
Not Amount Requested. 


The Wisconsin Railroad Commission re- 
cently granted the Northwest Telephone 
Co. authority to increase rates at its Boyd 
and Cadott exchanges. Following are the 
old and new monthly rates, which are ef- 
iective October 1. 


One-party business 

Two-party business 

One-party residence 

Two-party residence 

Four-party residence 

Rural residence, 
service 


business, grounded 


Rural business, metallic serv- 

ice 2.50 

Single party rural subscribers will be 
charged the basic local rate for the cor- 
responding class of service plus $1 per 
mile or fraction thereof beyond a distance 
of a half-mile from the central office. 

Subscribers will be billed for the cur- 
rent month at the gross rate. The net rate 
will apply if bills are paid on or before 
the 15th of the month. 


The exhibit contained a computation of 
the revenue to be produced by the appli- 
cation of the proposed rates, which com- 
putation indicated that the total revenue 
would be $11,909.47, which total includes 
an estimate of toll revenue amounting to 
$731.47. The proposed excess radius 
charge would increase the prospective rev- 
enue to a total of $12,034.27. 


The basic figure from which the esti- 
mate of the company was built up was the 
“Bare cost of operation” amounting to 
$5,577.46. This, however, was based upon 
results for periods in which the records 
indicate that officers of the company drew 
about $600 in a year, and to that extent is 
in excess of what it costs to operate the 
property under conditions previously ex- 
isting, exclusive of general management. 

The present owner of the property is 
undoubtedly in a position to furnish a bet- 
ter grade of service, the commission found, 
necessarily more expensive than that fur- 
nished by the former owners. 

“We find a wide range of unit cost of 
operation among the telephone companies 
in this state,” the commission stated, “the 
extent of such range being from about $9 
per telephone per year to about $28 per 
telephone per year. Some of the ex- 
changes of the Wisconsin Telephone Co. 
show a unit cost before depreciation and 
return of about $16 per telephone. A 
somewhat detailed examination of the ex- 
penses reported for these exchanges leads 
us to the conclusion that as a basic figure 
$16 per telephone per year would be 
reasonable for use in this case, assuming 
that the company is to furnish a grade of 
service comparable to that furnished by 
the Wisconsin company or by Independent 
companies with comparable properties. 
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“The unit cost of $16 per station is de- 
rived from an analysis of reports of ex- 
changes in which inter-exchange traffic is 
handled on a toll basis and in which a 
number of subscribers comparable to the 
total number at Cadott and Boyd is served 
through a single central office. 

The system at Cadott and Boyd really 
consists of two exchanges; that is, there 
are two central offices, in each of which 
24-hour service is available, with the re- 
sult that for the number of subscribers 
served, the operators’ wages must be al- 
most double what would be required if all 
lines could be served through a single 
office. The cost of operating the second 
exchange, over and above what would be 
the cost of handling the business through 
a single office, would approximate $4 per 
station per year, so that the unit cost upon 
which rates should be based in this case, 
if an adequate and satisfactory service is 
to be furnished, amounts to $20 per tele- 
phone per year before depreciation and re- 
turn. 

It is possible that the cost will run be- 
vond this figure, and it is likewise possible 
that operating efficiencies peculiar to this 
situation may enable the service to be ren- 
dered at a unit cost of less than $20 per 
telephone, but we are faced with a situa- 
tion where, with the change in manage- 
ment and in operating standards we are 
virtually in the position of having to es- 
tablish a rate for a new service, and the 
best estimate that we can at this time is 
that the cost will be about $20 per year 
per station.” 

The company’s estimate of the require- 
ments for depreciation and return was 
based upon the values found by the com- 
mission at the time of the acquisition of 
the property by the Northwest Telephone 
Co. which were believed to state the re- 
quirements correctly. 

According to the company’s exhibit, 
there are 371 main stations, five extension 
sets and eight extension bells. With a 
cost per main station of $20 per year the 
operating expenses would amount to 
$7,420. The requirement for depreciation 
and return, amounting to $3,380, would 
bring the total revenue requirement to 
$10,800, which is substantially $29 per 
telephone per year. The toll revenue, esti- 
mated by the company on a basis which 
the commission thought correct, amounts 
to $731.47, or almost $2 per station per 
year, which would reduce the revenue re- 
quirement from exchange rates to very 
slightly in excess of $27 per year per sta- 
tion. 

The commission found that the sched- 
ule proposed by the company was not nec- 
essary but that an increase of rates above 
those now in effect was required. It was 
thought that at present it is undesirable to 
place an excess radius charge on rural 
business, although from the standpoint of 
the cost of service much is to be said ™ 
favor of such charge, and many exchanges 
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in the state have excess radius charges in 
effect. 


Summary of Commission Ruling 
and Schedule of Hearing. 
CALIFORNIA. 

September 19: Interstate Telegraph 
Co. applied for authority to construct an 
extension of its present system from June 
Lake Junction to Mono Lake Inn in Meno 
county, and to file and make effective rates 
for telephone service over the line. 

September 21: Coachella Valley Home 
Telephone & Telegraph Co. authorized to 
file its rates for service with the commis- 
sion for the purpose of rectifying a mis- 
take in filing on or about April 11, 1912, 
and which make no change in the present 
rates. 

FLorIpDA. 

September 14: Jonah Barfield, pro- 
prietor of the Blountstown Telephone Co. 
given 60 days in which to have audit made 
of the company’s assets and liabilities. 

September 17: Application filed by 
Inter-County Telephone & Telegraph Co. 
for increased rates in Wauchula. It is 
stated that the company lost $2,525 in 1926 
and $6,171 from June, 1926, to June, 1927. 
The company, has laid 30,000 feet of cable 
in the last year, making the plant an all- 
cable system in the built-up sections of the 
town. 

It is further stated that the town must 
gain 92 telephones in the next year in order 
to pay the interest on money already in- 
vested. 

ILLINOIS. 

September 28: Hearing at Chicago be- 
fore Commissioner Moynihan in the mat- 
te of the complaint of Harry E. Brown 
vs the Geneseo Cooperative Telephone Co. 
as to service rendered to complainant by 
the telephone company. 

September 28: Hearing at Chicago be- 
fore Chairman D. H. Jackson in the mat- 
ter of the application of the Commercial 
Telephone Co. for an order authorizing 
the issue of $5,000 of its preferred capital 
stock, also for authority to issue $65,000 
of its first mortgage 6 per cent gold bonds 
series A. 

INDIANA, 

September 22: Approval given pur- 
thase by the Pike County Telephone Co., 
of Petersburg, of the Decker Home Tele- 
phone Co.; the Hazelton Telephone Co.; 
the Alfordsville Telephone Co. the Pal- 
myra Telephone & Telegraph Co., rg 
ton; and the Citizens Telephone Co., 
Union. 

September 22: Home Telephone & 
Telegraph Co., Fort Wayne, authorized 
to purchase the Churubusco Telephone 

New Home Telephone Co., of Leo; 
inersoae Telephone Co.; and the Har- 
land Telephone Co. 

KANSAS. 

September 9: Application filed by 
Velda Telephone Co. for authority to 
ll plant and system to H. F. Rodick; 
emission asked by H. F. Rodick for au- 
thority to operate the plant of the Welda 
Telephone Co. under the management of 
the Eastern Kansas Telephone Co. 
September 15: Application filed by 
Salina Valley Telephone Co. asking ap- 
Proval © the sale of its plant and proper- 
‘ts at Fairport and Paradise to the Cen- 


ral Kansas Telephone Co. 

, _Septen ber 15: Application filed by the 
{tral Kansas Telephone Co. asking au- 
“rity to issue $131,000 in preferred stock 
and first mortgage bonds. The company 
“ants to issue 436 shares of preferred 
_ an’ $85,000 worth of bonds. Pro- 
“tds are to be used to reimburse the com- 
“ny treasury for expenditures already 
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made for betterments and extensions, the 
application states. 
MICHIGAN. 

September 21: Tri-County Telephone 
Co. authorized to purchase assets of the 
Van Buren County Telephone Co., the 
Dcwagiac Telephone Co. and some lines 
of the Michigan Bell Telephone Co. A 
stock issue of $700,000 was also approved. 

MIssourl. 

September 13: Application dismissed 
of the Ideal Telephone Co. and the Water- 
melon Telephone Co. for permission for the 
Ideai company to lease from the Water- 
melon company a toll line of the Water- 
melon company extending from its ex- 
change to the Kelso exchange of the Ideal 
company. 

September 13: Application approved of 
F. A. Squires to transfer to the Central 
Missouri Home Telephone Co. all of the 
property of the Houstonia Telephone Ex- 


wn 


i 4 


change located at Houstonia, at an agreed 
price of $2,000. 
NEBRASKA. 

September 19: Complaint filed by Ma- 
drid Central Telephone Co. against North- 
western Bell Telephone Co. alleging re- 
fusal to pay for tolls handled and asking 
permission to discontinue service. 

September 20: Application filed by 
Nuckolls County Telephone Co. for au- 
thority to discontinue present free inter- 
change of service between all its exchanges 
but one, and substitute a toll charge of 5 
cents to first exchange, 10 cents to sec- 
ond and 15 cents to third, with option of 
flat rate. 

October 4: Hearing at Scottsbluff on 
citation issued upon Platte Valley Tele- 
phone Co. to show cause why it shall not 
provide common battery service at that city 
as petitioned for by numerous patrons, 
with instructions to present at the hearing 











Method of Locating A Tree Ground 





IGHT MDICATES 
Stnee © GROUND. 





TEST GROUND 


PRESS “L BUTTON AND 
TURN GENERATOR TO 
USE LIGHT. 






THE TROUBLE 
"TREE GROUND” 











Location of the troublesome tree ground becomes a 
simple operation with the use of the West Test Set. 

To make this test, connect the Test Set as illustrated. 
Press the “L” button and turn the generator crank. If 
the ground is complete the trouble light will glow brightly. 
A faint light will be an indication of a light ground and an 
intermittent light will show a swinging contact. 

The West Test Set eliminates guesswork. The re- 
sultant saving in labor and line revenue will quickly re- 


pay its cost. 
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The West Bulletin showing this test with 
many others may be had upon request. 


State and 64th Streets 
Chicago, U. S. A. 


Licensee = Distributor 


TheWest Test Set 
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lene Seer Fiee— totais Interference 
Expert Administrative Council for Utilities 


JAY G. MITCHELL 


TELEPHONE ENGINEER 
Member A. I. E. E. 
Member W. S. E. 


1411 South Park Ave. Springfield, ill. 















Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
Monadnock Building CHICAGO 

















CONSULTING 
Telephone Engineer 


GARRISON BABCOCK 
1107 White Building 
SEATTLE - WASHINGTON 
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TELEPHONE 
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Boe eR services? 
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ww. Cc. POLK 
CONSULTING TELEPHONE ENGINEER 


Plans, Estimates and Reports, 
Appraisal and Supervision 
Can arrange a moderate amount of financing 


Telephone Building Kansas City, Mo. 

















W. H. CRUMB 


Telephone Engineer 
9 South Clinton St. Chicago 




















Victor 


Telephone Cells 















J. G. WRAY & CO. 
Telephone Engineers 


Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies. 
J. @ Wray, Fellow A. I. E. E. 
Cyrus G. Hill 


676 First National Bank Bldg., Chicago 























B-B, & H. Cotton Duck Window Shades 


Adjustable or Stationary 


Just the thing for telephone offices 
Write for Catalog and Prices 
The B-B. & H. Shade Co. 
Edwardsville, Ill. 
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a fair and adequate scale of rates for such 
service. 

September 21: In the matter of the ap- 
plication of the Northwestern Bell Tele- 
phone Co. for authority to establish com- 
mon battery service at its Sidney exchange 
and to charge an increased schedule of 
rates; held that, in view of the growth 
and importance of the city, such service 
should be given, in spite of a petition of 
citizens that they want no change or any 
increase in rates; new schedule to be ef- 
fective when new service is available. 

September 21: In the matter of the ap- 
plication of the Republican Valley Tele- 
phone Co., of Franklin, for authority to 
increase switching rates; found to be 
reasonable and new rates authorized; com- 
niission declines to order toll billing meth- 
ods changed as requested or to author- 
ize pin space charges, they being con- 
tractual matters. 

OKLAHOMA. 

September 16: Petition to force the 
Medford Rural Telephone Co., and the 
Southwestern Bell Telephone Co. to make 
the physical connections allowing long dis- 
tance service filed by H. W. Watt, M. 
Richards and J. T. Biggs, Medford citi- 
zens. Hearing was set for November 1. 

September 23: Hearing on the applica- 
tion of the Vinson Telephone Co. for an 
increase in rates. 

September 29: Hearing on application 
of T. E. Medaris, of the Kenific Telephone 
Co., for permission to close the Kenefic 
exchange. 

SoutH CAROLINA. 

September 15: Consequent to a petition 
of the Clarendon Telephone Co. for au- 
thority to establish a toll charge for tele- 


phone calls between Manning and Sum-. 


merton, in lieu of free service, ordered 
that a charge of ten cents for the first 
five minutes and five cents for each addi- 
tional three minutes be made, effective Oc- 
tober 1. 

WISCONSIN. 

September 26: Hearing at Madison on 
the application of the Cadott-Boyd Tele- 
phone Co., of Cadott, for authority to dis- 
solve the corporation. 

September 26: Hearing at Madison on 
the application of Monroe County Tele- 
phone Co., of Sparta, for authority to in- 
crease and revise rates. 

September 27: Hearing at Madison on 
the application of Walworth Telephone 
Co., of Walworth, for authority to in- 
crease rates. 

September 28: Hearing at Madison on 
the application of La Crosse Telephone 
Co., of La Crosse, for authority to in- 
crease rates. 

October 6: Hearing at Madison on the 
application of Prentice Mutual Telephone 
Co., of Prentice, for authority to increase 
rates. 

October 12: Hearing at Madison on the 
application of Consolidated Telephone Co., 
of Madison, for authority to revise its 
rules and increase rates at its Mishicot 
exchange. 

October 12: Hearing at Madison on 
the application of Consolidated Telephone 
Co to revise its rules and increase rates 
at its Abbotsford exchange. 

October 12: Hearing at Madison on 
the application of Consolidated Telephone 
Co. to revise its rules and increase its 
rates at Colby exchange. 

October 12: Hearing at Madison on 
the application of Consolidated Telephone 
Co. to revise rules and increase its rates 
at Athens exchange. 

October 12: Hearing at Madison on the 
application of Consolidated Telephone Co. 
to revise rules and increase its rates at 
Gillett. exchange. 
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CHAPMAN 


_| LIGHTNING ARRESTERS 
MADE BY 


MINNESOTA ELECTRIC CO 
MINNEAPOLIS, MINN. 














DIRECTORIES 


We publish your Directories FREE of 
CHARGE and pay you from 3 to 10 cents 
per name for your subscribers’ list. 


Also furnish stationery 


WESTERN ADV. CO. 


1284 GARFIELD AVE. TOPEKA, KAN. 








JAMES R. KEARNEY 
CORPORATION 
Solderless Service Connectors 
Certified Malleable Anchors 
Guy Wire Clips 
Cable Ring Saddles 


4229 Clayton Avenue St. Louis, Mo, 











GUSTAV HIRSCH 


Consulting Engineer 


{n all branches of Telephone Engineering, 
Rate Cases, Appraisals, Financial 
Investigations, Inspections 
and Reports 


COLUMBUS - OHIO 








THE BOWDLE SYSTEM 


Always shows you where you stand 
We havesolved the bookkeeping probe 
lem of a large number of companies. 


Write us abour our 
monthly audit 


Bowdle Accounting Systems 
Cerre Gordo, Illinois 
















Universal Insulators 


will support your drop wires to 
your entire satisfaction and at 
@ minimum cost. Are you a 
user? Sample free on request 
Universal Speciality Co. 


116 So. Seventh Street 
Terre Haute, Ind. 








ACCOUNTING!| 


Specialization on Public Utility Account- 
ing Records and Audits enables us to 
best serve Telephone Companies. 


HERDRICH AND BOGGS 


Certified Public Accountants 








1014 Merchants Bank Bldg., Indianapolis, wed 





NAUGLE POLES 


Northern and Western Cedar 
Butt-treated or Plain 


NPN OCC) Om a0) Om as BO 


59 East Madison St., Chicago 








TELEPHONES 
SWITCHBOARDS and SUPPLIES 


Carried in Stock by 
Northwest General Electric 
Supply Company 
St. Paul Duluth (Minneapolis Farge 























